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Barriers to medication adherence
“What issues have arisen that have made it hard for you to always take your glaucoma drops, on time, every day?”
Let people speak spontaneously. If necessary, possible areas to explore are: cost, access to medications, difficulty instilling drops, side effects, no improvement in vision, poor understanding, too busy, run out of drops, travel, functions, feeling embarrassed. “Some patients have told us that it is difficult to take medications because…Have you or others you know had any of these or other similar experiences?”
What solutions have you found to overcome these challenges and take you glaucoma drops on time, every day?
Let people speak spontaneously. If necessary, possible areas to explore are: help from family members, setting an alarm, having a spare bottle, etc.
Barriers to follow-up
“What issues have arisen for you or others you know that have made it difficult to attend recommended follow-up appointments?”
Let participants speak spontaneously. If necessary, possible areas to explore are: Costs, beliefs about disease severity, escorts, transportation, waiting time at hospital, family/work obligations, attitude of hospital staff. “Some patients have told us that it is difficult to come to follow-up appointments because…Have you or others you know had any of these or other similar experiences?”
“What solutions have you found to overcome these challenges and attend your follow-up appointments?”
Let people speak spontaneously. If necessary, possible areas to explore are: Using family to help remember, escorts, calendars, etc. 
Summary 
Summarize the main points made by the patient. Ask the patient to comment on your summary (accurate or not accurate).
“Are there any other issues about living with and staying in control of your glaucoma that you think should be addressed in counseling at the hospital?”

