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	Barrier
	Quote
	Number of participants expressing barrier (% of patients expressing barrier)
	Number of times referenced

	Barriers to medication adherence

	Difficulty obtaining drops
	[The drops are] not available anywhere around my house. [The pharmacists] say “no one [comes] to buy this medicine except you. If it was for diabetes or blood pressure we could order it, but for [these eye drops] you have to go to Madurai city.”

These medicines we can get only at Aravind hospital. In the shops [near my house] we can get other [brands], not this brand.

But now for past three days this medicine was not available and I couldn’t take it. The pharmacy ran out of this medicine and they recommended me to purchase a different medicine.
	20 (44)
	50

	Busy
	Because of the household works I forget sometimes. I should take care of my child, and sometimes because of that also I would forget to apply the drops.

[I am a fisherman.] As I am going into the sea, it’s not possible to take the medication along. In the afternoon I return to the shore. So I don’t get time. More than that I go to take bath and take lunch whenever I reach the seashore. So, I can’t manage time to take medications.

8am is the time recommended by the doctors. I have to take my son's son, my grandson, to school. [In the morning] if I get up and go for a walk and return, it might be [past] 8 am and immediately I have to take my grandson to school. In that way I forget. And once a week on Friday I have to go to temple for Pooja. So these things will sometimes take time.
	18 (40)
	49

	Expense
	The medicines are too expensive. If I don’t have money I have to wait nearly 10 days. When I get money I come here [to Aravind] and buy it.

My husband and I are working in the 100 days employment scheme run by the government. The salary is 90 rupees a day / person and totally we get 9000 + 9000 = 18000 rupees (around 300 USD) a year. We have to manage everything with that money. It is very difficult for me to meet my medical expense.

They told me to use [the drops] for both eyes, but due to lack of money I used only for one [eye]. I used only for left eye; if [I was using it in both eyes] the drops would have run out long back.
	17 (38)
	44

	Lack of knowledge of disease or treatment
	Dust is the reason for this eye pressure. The dust will get deposited in the roots of eyes. That’s all I know about eye pressure. But I am not sure whether it is true or not.

What is “very little glaucoma?” I do not know. Yes, still I have doubts. [The doctors] say [my eye] pressure is low…so why do they say that I have “little glaucoma”? What is the meaning of it? I do not know. As a laborer, I do not know what to do.

Sometimes I have felt that my eye pressure became normal…but I don't think [drops are] effective.... my eye sight and pressure remains the same.
	14 (31)
	39

	Difficulty instilling drops
	 I bought the eye drops but I stopped because I find it difficult to do it myself. I live alone and no one is to take care of me. 

I take it by myself and at times the drops fall out of eyes. Sometimes it lasts 28-29 days, but when extra drops fall it last for 20 days.

It’s hard to get one drop. Sometimes extra falls off. Even my mother in law faces such issue.
	12 (27)
	22

	Forgetting when traveling
	When I go out I don’t take the drops with me!

If I go to a function or marriage and forget, I am thinking I will come back [home] within a day. I usually miss it when I stay out without any [prior] plans.

When I go out for my work I forget to administer it. Three days I went outstation for a program. Totally I forgot about the medicine altogether. So 3 days I didn’t use it. 
	12 (27)
	31

	Side effects
	I developed acute pain when I took eye drops. 

There is some mild….slight ticklish feeling.

[After putting the drops in] my eyes gets disturbed and watery, and it irritates me initially. 

	8 (18)
	15

	Family as priority
	 He has no problem except his financial status because he spends money on his daughter, son, wife and then finally to him. Mostly he doesn't have any money left over to spend for him.

At times I come early and at times I come late [to buy drops] as my husband is very sick and he's 72 years old.

Sometimes I will forget to take the medicines. Sometimes while I am taking care of my mother I forget to take medicines. Whenever I take her to the hospital I forget that.
	8 (18)
	18

	Require family help
	[My wife] takes care of me. And I cannot force her to take care of me at the appropriate hour. 

Usually I get the help of the neigbhours. I find it difficult when they are not available.

I have none to accompany me [to the pharmacy.] If I get someone, I will go with them. I do not have relatives, I have to depend on someone nearby.
	5 (11)
	10

	Lack of trust in pharmacy
	The pharmacy ran out of this medicine and they recommended him to purchase a different medicine, and so he has come here to purchase the medicine.

Even after I ordered [medication from the pharmacy], I got [the wrong drops]. So I was reluctant to take that and stopped taking medicines.  I can read English words and I could identify the difference between the two packs of eye drops. It might have had an adverse effect on my eye.

I am afraid to get the wrong medicines from others shops.

	5 (11)
	10

	Alternative medicine gets in the way
	I received medicine from a homeopathy doctor. My husband’s brother used to visit that doctor and has been cured by the [homeopathic] eye drops.

I took siddha and Ayurvedic medicine. Since I took that one, I did not take this allopathic medicine.


	4 (9)
	9

	Embarrassed to instill drops in public
	In case I go to my children’s house, then it is not a problem! But it won’t look good to go to some other’s house and lie like a patient after putting in drops, so I don’t take them with me.
	1 (2)
	1

	Lack of trust in diagnosis
	 When the doctor checked in the beginning, he suspected that the pressure might be above the normal level so he gave me drops accordingly, and I am continuing with those drops and I maintain my eye pressure. All along it was maintained. But now I have a doubt whether the pressure is under control since I’ve crossed the age of 40. Anyway, I feel that the pressure is within the limit and it is average only. The doctor has concluded incorrectly.

I don’t know what to do. I am confused. I have three doubts. One is whether I have to wait. Then she said that I had a little glaucoma. I don’t know what she means as “little glaucoma.” For these doubts, I don’t know what to do. 
	2 (4)
	8

	Barriers to follow-up

	Distance from hospital
	We don’t know the places in Madurai. We don’t know how to travel from one place to another in Madurai. Even today we were waiting for nearly half an hour at Maatuthaavani. We did not know how to reach [the hospital]. One of our men from our place sent us here by autorickshaw.

I start [the journey] early, around 4 AM. It seems a little difficult.

From here to my place is around 40kms. It will take 2 hrs. I have to take three buses to come here.
	21 (47)
	47

	Expense
	The travelling expenses alone are a problem for me. From Rameshwaram to Madurai I have to spend Rs.70. Then here I have to spend Rs150 more on other expenses.

If I come alone it will be 200, if my husband accompanies then it will be 400, with food it will come around 600 to Rs700, then I have to pay Rs.200 for the hospital expenses. For the medicine Rs200, so it comes more than Rs1000.

Since we didn’t have money we could not come on time. We are coolies (daily wage laborers). So it took one month to save the money to come to the hospital.
	20 (44)
	69

	Escort
	I would come with my daughter; she would be on leave only on the second and the fourth Saturdays of the month. She has to attend a meeting, so she didn’t come today. Usually the doctors would give the appointments in II and IV Saturdays. It is difficult for me to come here [without her].

Years ago when his one eye was operated, doctors advised him to operate on the other eye too. But the major problem is that he doesn't have anybody to accompany with. I am his colleague and I live in Madurai. They asked me to accompany him.

My husband is very old. He is very feeble that he cannot even walk on his own. I have to take care of him. I have to be there to attend all his needs. So when I want to come here he feels very difficult to manage. More over my daughter-in-law has to accompany me every time when I come here. She has to take leave. But I cannot stop coming here for all these reasons.

 I can't come alone as I don’t know how to read and write.
	15 (33)
	41

	Lack of knowledge of disease or treatment
	 I have come because at least I will get my half of my vision back [with this treatment].

Only when we feel bad about our health do we come for the checkup. We don't listen [to the appointment date the doctor gives us] unless we get a problem in eyes and that's how we came here last time.

I find very difficult to read. My vision is blurred. I am very afraid now. I looked my Aravind card and I found it has been two years since I met the doctors. So I came here.
	14 (31)
	21

	Family as priority
	It has been one year since I met the doctor. [I missed my appointments for one year because] I have to take care of my children. Their needs are greater than mine. But I have to accept I was careless about my eye problem.

There is an elderly person in the home so I gotta take care of him and I got a severe leg pain so it's difficult for me to walk. I was supposed to come back after 6 months, but I could only turn up during the 7th month.

My sister in law has [glaucoma]. She has grandchildren, she is bringing them up, so she cannot come to the hospital leaving them at home. 
	9 (20)
	22

	Lack of trust in clinic
	Pondicherry [branch of Aravind] is a short distance [from my home] but I have not been there. Many say that Madurai Aravind is best. Nobody is going to Pondicherry, they don't know many things. Many say that Madurai is best, so we tend to believe what others say even if it is true or not.

Interviewer: Why did you came here, though you can have your check up in Pudhukotai? Patient: I thought this hospital is very big and it would be better than that. Many of my neighbors had come here and they told me about this hospital.

Interpreter: Why don’t you visit the free service offered by Aravind? It is next to this building. Patient: I have had heard stories of loss of eye sight from those who took free treatment. I don’t want to take risk in my eye sight. I can get money.
	9 (20)
	30

	Unsure when to follow up
	Usually I never miss appointments. This time I forgot to mark the dates and so I forgot it. This time forgot to note it down and hence I missed the appointment.

I thought they have given [me a return] date of the 20th, and I assumed it was Feb 20 and not Jan 20. I didn’t come last time as I was doubtful about the dates.

They asked me to come on a Saturday, but I was doubtful about whether the hospital [would be open]. So I have come today.
	6 (13)
	17

	Busy
	Sometimes I have gone to Mumbai [for work] so I couldn’t come regularly [for checkups]. 

I have to complete all the domestic work before leaving my mother and coming here.

My mother is sick, no one is there to take care of her when I come here. First she had been admitted [to the hospital] so coming here was easy for me, but now she is at home, no one is there to take care of her.
	5 (11)
	6

	Physically unable to attend appointment
	I have back pain for past 20 days. That’s why I couldn’t come here.

My uterus had been removed for me and my husband has undergone a heart operation in Bangalore and we couldn’t make it here for the checkup.

	4 (9)
	8

	Language barrier
	I don't find any inconvenience with the doctors. Or with the staff nurses. Only problem is here they are accustomed with Tamil language. Language problem is there. I will ask, “do you know Telugu or English?”

Interviewer: Do you have any problem in asking your doubts to the doctors or nurses here? Patient: I don't know English.
	3 (7)
	6

	Wait time in hospital
	People from rural area are affected mostly because they have to wait too long to consult the doctor. They have to pay costly fees to get checked.  They have to spend much time and money in it.

We don’t have any other option than waiting. Pudhukottai doctor recommended this hospital.
	3 (7)
	6




