Appendix 1. Qualitative evaluation: Primary question prompts semi-structured interview.
What impact did the counselling therapy have on your tinnitus?
Which parts of the therapy did you find the most useful?
If you had to choose one aspect which would it be?
Which parts of the therapy did you find the least useful?
How much did you remember of the initial counselling session and strategies discussed?
Describe the change (if any) you felt before and after the informative counselling?
Did you derive benefits in other aspects of your life?
How do you feel about your tinnitus right now?
Overall, how helpful was the information that was provided?
What impact did the [augmented visualisation] homework have on your tinnitus?
How difficult was it to commit to daily implementation of the homework?
What are your thoughts on the initial informative counselling provided?
What do you feel about the homework?
How did the homework impact your tinnitus perception?
Would you carry on using this method in the future?
Would you recommend this method for further use for yourself or others?


Appendix 2. Qualitative data: Interview quotes
Demographics of participants interviewed.
	Code
	Age
	Sex
	Hearing Loss
	Hearing Aids
	Sudden or Gradual
	Duration  of T
	Unilateral or Bilateral
	Fluctuating

	CR
	46
	Male
	Yes - Unilateral Mod-Severe
	Yes 
	Sudden
	1.4 years
	Unilateral
	Constant

	PG
	71
	Female
	Yes - Mild
	No
	Gradual
	Few years
	Bilateral - worse in right
	Constant

	WL
	21
	Male
	No
	No
	Sudden
	2-4months ago
	Unilateral
	Intermittent

	MD
	71
	Male
	Yes.  Sloping mild to severe
	No
	Sudden
	29 years
	Bilateral
	Constant

	EM
	55
	Female
	Yes  Mild high frequency
	No
	Gradual
	> 3 years
	Bilateral - worse in left
	Constant

	BC
	72
	Male
	Yes.  Mild to mod-severe.  Dead ear
	Yes 
	Gradual
	20-30 years
	Bilateral - worse in left
	Constant

	AF
	48
	Female
	Mild in 250 Hz in one ear
	No
	Gradual
	6 months
	Unilateral ear and Head
	Both

	LJ
	76
	Female
	Mild to mod-severe
	Yes 
	Can’t remember
	20-30 years
	Bilateral  
	Constant



1.  Benefits of counselling
Positive impact
“A big impact. After that day I didn’t think about it as much. At first. It’s weird, it’s been perfect up until I got your reminder email. And then I thought about it and then when I went to sleep I thought, ‘Wait, I’ve still got this’. But it actually reduced it massively.” (WL)
“Well, I think that everything is indirectly related to my acceptance and knowledge of it, so yeah I would definitely say that it has made an impact on me since.” (CR)
“It’s more just talking to somebody about it and knowing a little bit more about it gave me the strength not to focus and concentrate on it.” (AF)
“I think what you’ve confirmed is that the whole idea of coping with tinnitus is to make sure that you don’t become obsessed by it or conscious of it. Try and avoid being conscious of it. Blot it out with other sounds and get on with your life…” (MD)
No change
“Not really any change” (MD)
Components
Tinnitus as a pleasant sound 
“Pairing it with a different sound. I was used to, when I was a kid I always used to hear crickets at night and it was really soothing because like a story my dad told me when he was in the army and he lay in a trench and he heard crickets. It’s relaxing because you know no-one’s around. If anyone moves, crickets go quiet and you have to be on edge. So, my noise kind of sounds like a faint, non-stop cricket noise. So just having that at night made it a little bit better.” (WL)
Refocusing attention
“The change was that I became aware of what tinnitus was and the fact that it is a reaction of my brain to a noise that I am just amplifying. And I think that really helped, it really helped to find out that it was something I could manage by changing my focus.” (EM)
“I also understand that when you are focusing on things that you enjoy, it doesn’t seem to be nearly as prevalent. And I shared with you that the one time that I am completely unaware of any tinnitus is when I’m outside and playing golf and focusing on just a stupid little white ball.”(MD)
 “And thinking about it, but trying not to think too much about it.... So, quite often, the tinnitus is there and you’re not conscious of it until you actually start thinking about it. Trying to not think about it is the biggest thing.” (PG)
Control over tinnitus 
“I thought it was really useful primarily because, I mean there were times when I’ve thought – Oh God I’ve got this and I’m stuck with it and it annoys me at times but I think what I gained is some thought control over that and rather than thinking, there is nothing I can do to get rid of this, thinking I can gain control over that.” (EM)
“Well, it made me more aware of the fact that I could possibly have more control over it which is extremely exciting and it made me talk to people about that problem.” (LJ)
[bookmark: _GoBack]Knowledge
“It had a positive impact because it actually brought my awareness back to understanding what it is and how the brain works around that. It really helped that...Yes absolutely, it is a little bit like ‘know your enemy’ in a sense.” (EM)
“It’s more just talking to somebody about it and knowing a little bit more about it gave me the strength not to focus and concentrate on it......Yes, it’s not in my head. There is definitely something to it” (AF)
Sound 
“Still the same. I probably increased it because of the number of times I’m in front of a computer doing something but it’s still not drastically different. It’s never really changed, it’s never really affected the amount that I listen to music.” (WL)
“That sort of thing and just using music, it doesn’t always work. But I find, if I wake up, and once I become conscious and that it’s there, then I will use music and I’ll go back to sleep …Well, it’s probably given me the thought that I can actually do something about it by using sounds and actually being positive about it. Beforehand I thought, you know, well, music or listening to sounds might work, it might not, and my hearing is bad and all the rest of it but I’m now more positive in that I can actually do something. “(PG)
“I have some hope in what you said about the hearing aids being able to blot it out a little bit but I’m not sure if that will work and I don’t if they know either.” (MD)
“[sound therapy from hearing aid] Not really, no I still. Well, like right now, there might as well be 100 cicadas in my right ear. But, yeah it does…. I can’t explain it, it’s like having a weight on the side of my head. It’s like a blimmin constant annoyance. Yeah, I guess it’s a distraction, so yeah in certain ways.”(CR)
“My wife is happy now because she can listen to the radio....Probably the introduction of more noise. I suspect that it hasn’t worked well on me because I’ve had it for so long. Would that be right?.....But in some ways, I would say it hasn’t been all that useful to me.....
[Audiobooks] Yes, and I’ve been doing that for a long while. Listening to books, so, I’ve got so used to it that I find it really boring when I’m doing something without that.”(BC)
Stress and anxiety
 “I noticed during the time, it wasn’t a heated discussion but it was intense. And I want to pass this on to you. I have never ever had worse tinnitus than I had that time. I was having trouble listening because it was so loud. And they wouldn’t have known. But I am convinced, and I don’t know whether I’m right or wrong but in my case, if I allow, and that is why I take such a strong attitude with not allowing it to interfere in my life, if the intensity level goes up, if the stress level goes up, I am sure that tinnitus gets worse.” (MD)
 “Oh yeah absolutely. ‘Cos I would be annoyed with myself anyway for losing sleep and then just has a roll-on effect and then you are knackered. So I think that what has happened from the counselling is that it has helped me to adjust my lifestyle to… yeah…to be able to implement whatever you want to call it self-treatment for tinnitus” (CR)
“You’ll notice that when I filled out that questionnaire there that my sleeping is just diabolical. And I just talked to my wife this morning. At what stage did I start to sleep badly and we both agreed that it was probably when this got going.  I used to be a really, really good sleeper. But I’m not now I’m terrible, really terrible.” (BC)
 “Aside from what’s reflected in the questionnaires, definitely less stressed about it. Definitely less anxious about it. By far less stressed and anxious.” (WL)
Most important
“Hmmmm, everything really. It was just pretty comprehensive, you know.” (CR)
“I think just everything, the combination of everything. Like at the moment, I’m very aware of it because we’re talking about it.” (AF)
 “No, not particularly.  No, I don’t know. Nothing certainly springs to mind.” (EM)
“Well, I can’t really remember.” (LJ)
“Can’t remember. What’s helped me has stood out so the rest is by-the-by really.” (PG)
“Not really, I found all of it useful. Just getting your head around it.” (AF)
Retention 
 “93%. I’ve got a pretty good memory.” (WL)
“I didn’t remember a lot.” (LJ)
“[talking about handouts] Which I did read.” (LJ)
“Yes, I did come away and think, oh gosh that is a lot. So I did look at the handouts to help me remember everything.” (AF)


Application
Augmented visualisation
 “Yeah absolutely, I’m really quite visual so those sounds brought back those visualisations. So certainly with those ocean ones, I love walking along the ocean in winter so I guess I could just take myself to a nice place in my mind and picture that.” (EM)
“When I was listening to the sounds, I could see myself going through the forest and coming to the sea and that.” (AF)
“Yes, so if I was listening to the waves then I imagined being on the beach. And I wondered how big the waves were …. And then of course you think about tsunamis (laughing). Because everyone is thinking about tsunamis aren’t they. My niece is looking for a home but she wouldn’t want to live close to the beach and so that came into my brain.” (LJ)
“[Sounds more than visualisation] Yes, most of the time. Because what I was trying to do was interact with the sound I was playing with the tinnitus sound so that when I do actually hear the tinnitus then I am listening to the sea.” (AF)
Sound 
“I did pick the bird one out, the sea one, the fire one. The fire one I felt, was a situation which was dangerous so that wasn’t such a good one. Not so much, I did think about sitting about a crackling fire but otherwise you might think there is a fire, a nasty fire.... Using the sounds was … it made me sit down and relax. It made me listen. I found all the sounds enjoyable. I wasn’t so mad about the Chinese one but I enjoyed all the others and you know I didn’t know anything when I was listening to them I just concentrated on listening to them. I didn’t read or do anything like that, I just listened.” (LJ)
“[Talking about why she liked rain the best] Because I find that they are places that are really restful for me. Like I will seek out a walk on the beach and I’ve got fond memories from childhood of the rain on the corrugated iron roof at home on the farm and I find that quite soothing.” (EM)
Practice 
 “I probably would have gone through them twice to be honest.” (EM)
“I’ve only being doing it for about 2.5 weeks. I missed a couple of days because I was travelling and it was a very disruptive time of the year really to do it. In the end, I managed to do it twice a day.... I actually tried to have one in the morning listening and one in the afternoon and I’ve only just done that a few times because I thought because if I’m going to fall asleep at 11:30 at night and wake up at 20 to 1 sort of thing.” (LJ)
“I tried it every day, except for the day after I got it and then today. But I found that I didn’t get right through. I just couldn’t get right through. So I just changed to a book.” (BC)

Homework benefits
 “[talking about whether it was the initial therapy or the homework that had the biggest impact] I think it was more about this [homework] because when I first met you, it was still very much annoying and it’s not now. So I’m just putting it down to the sounds and listening to that. And at night that is what I try and do, is to try and get back to sleep and that is when I do, do probably more visualisation with me in the bush and then coming out into the ocean....
[Did you find this technique useful?] Yes, and I think also, too, calming. And it’s something that I’m going to continue on with because I really did enjoy it. Because I have lots of people coming and going and I do homestay and all sorts of things and really busy time. So it makes you stop and relax.” (AF)
“I woke up this morning and immediately and then there was almost like a switch in my head went off and the tinnitus disappeared. And that has happened a couple of times now.” (LJ)
“I found it really quite, actually it was lovely to do at work because I just plugged it in to my computer and I could listen to that and because I really like being out in nature so I found that really easy to create visualisation around that.” (EM)
“I think probably trying to sit down and turn off and play those sound files. I had real trouble with that. I went right through trying to find one that I could focus on and probably because of that and because I listen to so many books I found that very difficult to do to listen to one sound. In the end, I was using that, the river delta, the oriental music type thing because it was a bit more interesting to listen to than the surf or rain and that sort of stuff. So I found that the least useful for me. I’d sooner have sat there and focused out and listened to a book.” (BC)
