Appendix 2 QUESTIONS FOR RETAILERS

Interviews with customer service staff will help us to understand what issues arise when you provide a service to customers with disabilities.

•	What is your experience of communicating with customers  with disabilities? How does it feel?
· What difficulties, if any, do you experience in communicating with customers with disabilities?
·  How would you adjust your communication to communicate with customers who can’t speak?
· How have you changed the way you communicate with customers with disabilities, if at all?


