
[bookmark: _GoBack]Supplemental Materials 3. Repurposing of the original C2Hear RLOs into mobile-enhanced RLOs (mRLOs). Each RLO was divided into shorter mRLOs (approximate timings provided) by the research team. A label for each mRLO was derived from Think Aloud interviews with existing hearing aid users to obtain their real-world perspectives. Each mRLO was also classified according to the theoretical domains framework (TDF), which links to one of the components from the COM-B model (capability, opportunity, motivation).
	C2Hear RLO
	mRLO timings                    (minute : seconds)
	mRLO label
	Category
	TDF
	COM-B

	
	Start
	Finish
	
	
	
	

	Getting to know your hearing aids
https://youtu.be/rSYFRabR1VU
	0:39
	1:16
	How do I know which hearing aid is for my left/right ear?
	Using your hearing aids
	Knowledge; 
Physical skills
	Capability

	
	0:21
	0:28
	How do I turn my hearing aids on and off?
	
	Knowledge; 
Physical skills
	Capability

	
	1:20
	1:54
	
	
	
	

	
	5:57
	7:04
	How do I change programmes on my hearing aids?
	
	Knowledge; 
Physical skills
	Capability

	
	0:21
	0:28
	How do I change the volume on my hearing aids?
	
	Knowledge; 
Physical skills
	Capability

	
	7:15
	7:50
	
	
	
	

	
	1:55
	2:29
	How do I keep my hearing aids safe?
	
	Knowledge; 
Behavioural regulation;
	Capability

	
	
	
	
	
	Intentions 
	Motivation 

	
	2:29
	3:23
	How do I change my hearing aid battery?
	
	Knowledge; 
Physical skills;
	Capability

	
	
	
	
	
	Intentions 
	Motivation 

	
	3:24
	4:24
	When should I change my hearing aid battery?
	
	Knowledge; 
Memory, attention & decision processes;
Behavioural regulation
	Capability

	
	4:25
	5:21
	How do I get more hearing aid batteries?
	
	Knowledge; 
Behavioural regulation
	Capability

	How to insert your hearing aids
https://youtu.be/8x13oO7F7rM

	0:19
	1:51
	How do I put my hearing aids in?
	Using your hearing aids
	Knowledge; 
Physical skills;
	Capability

	
	
	
	
	
	Reinforcement
	Motivation

	
	3:25
	4:30
	How do I take my hearing aids out?
	
	Knowledge; 
Physical skills;
	Capability

	
	
	
	
	
	Reinforcement
	Motivation

	
	1:52
	3:20
	What can go wrong if I don’t put in my hearing aids correctly?
	
	Social influences;
Environmental context
	Opportunity

	What to expect when wearing hearing aids
https://youtu.be/ZM3S1bO_y9w
	1:08
	1:32
	What can I expect when wearing hearing aids for the first time?
	Getting used to your hearing aids
	Reinforcement
	Motivation

	
	2:48
	3:08
	
	
	
	

	
	1:33
	1:48
	How do I get used to wearing my hearing aids?
	
	Behavioural regulation
	Capability

	
	3:09
	4:08
	
	
	
	

	Adapting to wearing hearing aids
https://youtu.be/p36SdxfmZrc
	1:06
	1:47
	Why should I wear my hearing aids regularly?
	
	Knowledge; 
Behavioural regulation;
	Capability

	
	2:19
	3:24
	
	
	Beliefs about consequences
	Motivation

	
	0:17
	0:49
	Why does it take time to get used to wearing my hearing aids?
	
	Knowledge
	Capability

	
	2:25
	2:46
	
	
	
	

	
	4:01
	4:41
	
	
	
	

	Hearing aid care
https://youtu.be/V2UEJfhjRMM
	0:47
	1:29
	How do I clean my hearing aid earmold and tubing?
	Looking after your hearing aids
	Knowledge; 
Behavioural regulation
	Capability

	
	0:18
	0:46
	When do I clean my hearing aid earmold and tubing?
	
	Knowledge; 
Memory, attention & decision processes
	Capability

	
	2:10
	2:15
	
	
	
	

	
	1:36
	2:09
	When should I change my hearing aid tubing?
	
	Memory, attention & decision processes;
Behavioural regulation
	Capability

	Hearing aid retubing
https://youtu.be/A-pDNznoN3c
	0:32
	2:28
	How do I change my hearing aid tubing?
	
	Knowledge; 
Physical skills
	Capability

	Troubleshooting tips
https://youtu.be/ifLlbCV_Obw
	1:30
	2:53
	What should I do if I can’t hear sound through my hearing aids?
	
	Knowledge; 
Behavioural regulation
	Capability

	
	2:54
	3:41
	What should I do if my hearing aids whistle (feedback)?
	
	Knowledge; 
Behavioural regulation
	Capability

	
	3:42
	4:16
	What should I do if my hearing aids are buzzing?
	
	Physical skills; 
Behavioural regulation
	Capability

	
	4:17
	4:37
	What should I do if my earmold causes me pain or discomfort?
	
	Behavioural regulation
	Capability

	
	
	
	
	
	Social influences
	Opportunity

	
	0:14
	1:27
	How do I get my hearing aids repaired?
	
	Environmental context; Social influences
	Opportunity

	
	4:40
	5:29
	Where can I find help/support for any hearing problems?
	
	Social influences
	Opportunity

	Communication tactics
https://youtu.be/gssPxFtB0e8
	1:28
	2:23
	What tips can help me improve taking part in conversations?
	Communication with others
	Social influences;
Environmental context
	Opportunity

	
	4:54
	5:24
	
	
	
	

	
	2:38
	3:54
	What can I change around me to help improve conversations?
	
	Behavioural regulation
	Capability

	
	3:55
	4:41
	What can I do to help me take part in conversations in restaurants, supermarkets and cars?
	
	Environmental context
	Opportunity

	
	5:56
	6:43
	How do I work with others to help me take part in conversations?
	
	Social influences
	Opportunity

	[bookmark: _Hlk534810737]Using the phone and other devices
https://youtu.be/NRzIoBL6Y4k
	0:31
	2:15
	How do I use the telephone with my hearing aids?
	Using phones and other devices
	Knowledge; 
Physical skills
	Capability

	
	2:16
	3:31
	How do I use the loop system with my hearing aids?
	
	Knowledge
	Capability

	
	3:32
	4:36
	What other devices can I use with my hearing aids?
	
	Knowledge;
	Capability

	
	
	
	
	
	Environmental context
	Opportunity

	
	4:47
	5:11
	Who can I contact for more information about other devices?
	
	Social influences
	Opportunity



