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Usability testing: iteration (1) – 30 /11/2018

Home screen (i.e. select you hearing aid type)
· Would be preferable to have the same hearing aid for both options (alternative suggestions: blur or only show outline of hearing aid)

Name screen (i.e. enter you name)
· When in ‘private’ or ‘incognito’ browsing mode, cannot continue after entering name. Can this issue be resolved?

Four options (i.e. select sections you would like to explore further)
· Preferable to have different pictures for each of the four options.
· Rather than a slider, users expected to tap on the picture to view the videos (like the home screen).
· All users would rather select one area, view the videos, and then go back to look at the other areas. As a result, the slider/’view your selections when ready’ are not needed.
· They thought selecting multiple areas at once would be confusing/overwhelming for new hearing aid users/older adults.
· Needs to be a ‘back’ option to return to hearing aid type – could this be positioned where the ‘menu’ and ‘help’ options currently are? If you select ‘back’ in web browser, it returns to home screen, irrespective of which screen you are viewing.
· The picture/circle could change colour when user has selected it, so they can keep track of what they have already selected.
· Remove ‘Custom earmould’ from sentence ‘Custom earmould - Select sections that you would like to explore further’.

Your videos screen
· Change ‘Welcome – You have selected information on Custom earmould hearing aids’ to ‘Welcome – You have selected information on how to use your hearing aids’ [changes depending on option selected from previous screen]
· If this is possible, can then remove ‘How to use my hearing aids’ shown underneath welcome message.
· Some users didn’t know that they needed to tap on the questions to expand and see the video.
· Instead, would prefer to see a list of videos (between 6 and 10 maximum), with questions next to them.
· The light green text on grey background was also difficult to read.
· All users disliked the slider option and didn’t notice that tapping it moved the video into movie reel at the top of the screen.
· All users expected to tap on the video image/thumbnail and for it to play in a new window.
· Once tapped/played, would like the question to change colour, so can see that it has been viewed. 
· Majority of users did not like the movie reel option at the top of the screen.
· Some suggested it could be moved to the bottom, showing you what you have previously watched, although majority thought it was over-complicated and should be removed completely. 
· Majority of users all said that they would have prefer to watch one video at a time, rather than watch a number of selected videos altogether. 
· Majority of users didn’t think that the video should be broken down into smaller segments (i.e. it was confusing, overwhelming, and unclear).  
· Commented that the original videos are around one-minute, so it is fine to go back and watch again. Also, the videos can be paused/rewind/fast-forward. Therefore, breaking them down might be unnecessary. 
· When video opens in new pane, could the question that it’s addressing appear at top instead of “Your selected video learning”?
· Also, one user thought it would be good to have a ‘replay’ option when the video finished – currently have to close and press again, which was frustrating.
· Needs to be a ‘back’ option to return to previous four options screen – could this be positioned where the ‘menu’ and ‘help’ options currently are? If you select ‘back’ in web browser, it returns to home screen, irrespective of which screen you are viewing.
· Can we re-word the following questions:
· ‘How do I put in my hearing aid correctly?’ to ‘How do I put my hearing aids in?’
· ‘How do I take-out my hearing aids correctly?’ to ‘How to I take my hearing aids out?’

Interactivity
· Majority of users were confused between number one and two on hearing aid image. Would it be possible to add arrows instead so it is clear they are referring to separate parts of the hearing aid?
· Currently, can only drag correct answer in box, otherwise bounces back to origin.
· Would it be possible for separate feedback (correct/incorrect) to pop-up for each response?
· Would prefer that the feedback is given for each response as you go along, rather than pop-up at the end.
· Also, need to [remove square bracketed text], these denote DM’s comments/notes and should not be shown to the user.
· Preferable for the interactivity to open in a pop-up window pane, like the videos, rather than a new web-browser tab, as the majority of users did not know how to go back to the videos.
· Should include ‘close’ button at the bottom.
· If select interactivity, could video pane close automatically? Otherwise, there are two screens to close in succession, which could be confusing


Usability testing: iteration (2) – 11/01/2019

Home screen (i.e. select you hearing aid type)
· Would be preferable to have the same hearing aid for both options. NB. I have the hearing aids on my desk for you to photograph, I just need to get them to you!!
· Need to revise ‘Menu’ options:
· ‘Choose your learning path’ is redundant here and the advice might confuse some people.
· Menu option ‘About us’ and ‘Contact’ needs inserting.
· Menu option ‘Select you hearing aid’ takes you to four areas to explore further, which is confusing.
· Twitter, Facebook, YouTube, etc. located at the bottom of the page seem inappropriate and a distraction. These should be removed.

Name screen (i.e. enter you name)
· When in ‘private’ or ‘incognito’ browsing mode, cannot continue after entering name. Can this issue be resolved?

Four options (i.e. select sections you would like to explore further)
· Make ‘Welcome’ text larger – same font size as ‘select the sections you would like to explore further’’.
· Unable to navigate back to home screen (i.e. select your hearing aid type). The only option is to us back button in web browser. In the next window (i.e. your videos), a ‘return to selection’ button has been added in the top right. I would advise that this button is removed and replaced with a ‘Back’ button positioned in the bottom right of the screen (this would be consistent with the ‘Close’ button in the pop-out video screen). The ‘back’ button should be displayed on all windows where appropriate. Perhaps we should also include a navigation option in the menu? 
· Also if you return to the ‘select your hearing aid type’ the videos in ‘your previous sections’ in the ‘your videos’ screen all disappear. Can this be fixed? 
· When you make a selection, would it be possible to change the colour of the text rather than fade the image? Fading might suggest that the content is no longer available to the user?
· Preferable to have different pictures for each of the four options.
· Delete word ‘further’ and change ‘sections’ to ‘section’ from sentence, ‘Select the sections that you would like to explore further?’. Also, remove question mark and replace with full-stop, as this not grammatically correct.
· Switch ‘3. Communication with others’ and ‘4. How to look after my hearing aids’ (i.e. 3. How to look after my hearing aids; 4. Communication with others).  

Your videos screen
· Remove ‘Welcome’, so only displays user’s name. Also, need to make the text larger (see above comment regarding possible font size).
· When you select a video, would it be possible to change the colour of the text rather than fade the image? Fading might suggest that the content is no longer available to the user?
· Change ‘your previous sections’ to ‘videos you have viewed’ or ‘viewed videos’? The latter is perhaps more informative than the former.
· Would it be possible to play a video by selecting the image in the ‘your previous selections’?
· Video thumbnails should all be changed so that only one image is displayed, rather than multiple, over-lapping images. 
· Not all questions have question marks, please add. Also, double-check the wording/order of questions in attached document, as these have now all been amended.
· ’Why does it take time to get used to wearing my hearing aids’ video does not play.
· Can the colour of the ‘replay video’ button in the video pop-out screen be changed, as it is too similar to the background colour and the contrast is poor? 

Interactivity
· Majority of users were confused between number one and two on hearing aid image. Would it be possible to add arrows instead so it is clear they are referring to separate parts of the hearing aid?
· Currently, can only drag correct answer in box, otherwise bounces back to origin.
· Would it be possible for separate feedback (correct/incorrect) to pop-up for each response?
· Would prefer that the feedback is given for each response as you go along, rather than pop-up at the end.
· Also, need to [remove square bracketed text], these denote my comments/notes and should not be shown to the user.


Usability testing: iteration (3) – 30/01/2019

Home screen (i.e. select you hearing aid type)
· Would be preferable to have the same hearing aid for both options. 
· Need to switch custom and open fit options.
· Need to revise ‘Menu’ options:
· Content for ‘About’ and ‘Contact’ needs inserting.
· Discussed that the ‘About’ should be added as a drop-down under the text ‘Welcome to m2Hear’, informing users about the project and/or how to use the platform (MF and DM to provide relevant text). 
· Add a Survey Monkey link to Menu for users to provide feedback, similar to that available for C2Hear Online?

Name screen (i.e. enter you name)
· When in ‘private’ or ‘incognito’ browsing mode, cannot continue after entering name. Can this issue be resolved?

Four options (i.e. select sections you would like to explore further)
· The audio quality for some of videos is very poor when played via loudspeaker (but not via headphones). A similar issue was experienced when videos uploaded to YouTube. Please check this for ALL mRLOs. 
· No longer says ‘Welcome’ followed by users name. Is it possible to add ‘Welcome’ on this page only?
· Back button added to bottom right of page. Should also be added to top right. Is it possible to enable the web browser back button to navigate through the platform also, as this was many users’ preference?
· When you make a selection, would it be possible to change the colour of the text rather than fade the image? Fading might suggest that the content is no longer available to the user?
· Need to amend four areas to five (see also attached Word document). 
· Using your hearing aids
· Getting used to your hearing aids
· Looking after your hearing aids
· Communication with others
· Using the phone and other devices 
· Remove images, and place text within circles instead. 

Your videos screen
· Can font size be consistent for ALL text? Currently the highlighted text (in yellow/light blue) is smaller.
· Align questions text to centre of mRLO thumbnail (as opposed to top).
· Please see attached Word document for amended sub-headings (highlighted in light blue) and video questions. Also note, the order of questions has changed and they are no longer numbered. DM would be more than happy to help with this.
· When you select a video, would it be possible to change the colour of the text rather than fade the image? Fading might suggest that the content is no longer available to the user?
· Would it be possible to play a video by selecting the image in the ‘Viewed videos’?
· Currently, the ‘viewed videos’ lists all the videos watched in order. Would it be possible to remove duplicates (i.e. when a video is viewed more than once), keeping it in the list where it was most recently viewed? 
· Also, if you watch more videos than the size of the grey bar, they go outside of it (i.e. no scroll option).

Interactivities
· Majority of users were confused between number one and two on hearing aid image. Would it be possible to add arrows instead so it is clear they are referring to separate parts of the hearing aid?
· Would it be possible for separate feedback (correct/incorrect) to pop-up for each response?
· Would prefer that the feedback is given for each response as you go along, rather than pop-up at the end.
· Also, need to [remove square bracketed text], these denote my comments/notes and should not be shown to the user.
· Please see attached Word document with quiz questions and/or interactivities that should be associated with the corresponding mRLO. Typing errors from the quiz questions that are currently online have been highlighted. 




Usability testing: iteration (4) – 19/02/2019

Usability/feedback on m2Hear platform
“I have been working through the app and have found it very useful, I especially like that you can dip in and out of it, and return to the sections that are relevant to you, at times to suit you”.

“I wanted to look for what I needed to know, and could find it. If I first got HAs, I would go through all of it. But as I’ve had hearing aids for a while, I was looking for ‘other’ information (e.g. how to use phone was good, and what other devices are around).

1. Home screen (i.e. select you hearing aid type)
a. General impression
· Good, simple, obvious what to do.
· Liked language, inviting and friendly.
· Colours were very relaxed and restful.
· Show two different HA, doesn’t show my HA, but shows the mould - I know exactly which one I want.
b. Images suitable?
· Images are great, clear that referring to fitting type rather than hearing aids.
· Smaller font size acceptable. prefer not to be too big.
c. What should/shouldn’t we include in ‘About this project’?
· Should be timeless and not too long.
· Suggested we use lay summary from original grant application?
· Limit to 150-200 words? 

2. Name screen (i.e. enter you name)
a. General impression
· All felt acceptable, no additional comments to add.
· Doesn’t save name, had to enter each time, but wasn’t a problem ‘didn’t bother me’.

3. Five options (i.e. select sections you would like to explore further)
a. General impression
· Five areas were acceptable and liked that there were ordered in terms of the patients ‘chronological’ journey.
· Colour contrast ok, white on blue.
· Font sizes of text too small on tablet, portrait circles overlap – text not legible (PC and iPhone OK)
· Wording In the bubbles should be bigger.
· Circles could be made bigger and maybe order in a circle/clock face/grid, rather than all on one line – currently there is a lot of wasted blue space beneath the circles, why is this? 
· Plenty of room on screen to put bubbles in bottom half.

b. Wording of titles ok?
· No. More concise titles (provided) have not been used. PPI felt these were much better than existing as clearer and requires less effort

c. Should we have more areas (6-8) so fewer videos in each?
· No, this is just fine.

4. Your videos screen
a. Quiz and options?
· Helpful and liked them. 
· Quiz – this can only be used once. If the user wants to see the other options they have to go in again – a button is required ‘’return to quiz?’ as is the case with C2Hear and m2Hear activities (i.e. replay activity). 
· Quizzes – would like to go back, once you’re wrong, you’re wrong, and it doesn’t allow you to go back and try again.   
· The open fit has the quiz for the custom mould not the open fit, which doesn’t make sense. 
b. No., of videos in each area? 
· No concerns regarding number of videos. Happy to scroll and what was expected.
c. Interactivities?
· Information very good. Happy with all topics/content, and questions.
· All interactivities – if text/images appear in bottom, outside of view within the pop-up window, you can’t scroll down to see them on iPad  as no scroll bar appears (but does if looking on a PC).
· In custom activity “how to clean your hearing aid” currently only one image, there should be 5. The single image won’t drop after dragging.
· Label HA Activity – there is one activity repeated 4 times. PPI didn’t like this as it looked like something was wrong. Suggested only have two mRLOs with this activity – suggested “hearing aid left/right” and changes programmes”.  
· How to clean HA – images are too small and the description should be alongside the image without having to hover as this doesn’t happen with tablet use. It is vital that the description is seen as this provides the context, images are meaningless on their own – alternative images would not help
· Restaurant activity – doesn’t work on tablet or smartphone. I can’t select Table and doesn’t the display feedback on tablet. On PC, only the bar works, other selections don’t display – it looks like they are to click on is not aligned with the table. This activity was very well-reviewed in usability testing, and is an impt activity.

5. General comments
a. Thoughts on ‘Back’ button
· Would prefer to be able to use web browser back button to navigate through screens. ‘Why can’t we use the web browser back button?’
· Would like to keep integrated ‘back’ button, but should be in top left on ALL pages. Currently, it lacks consistency.
· Prefer to use back button on platform, rather than web browser. ‘Back’ navigation doesn’t work properly; if ‘Back’ button is used at top takes you back to Welcome page. ‘Back’ button at bottom works perfectly.  
b. Anything you would change to make it better?
· Number of grammatical/typographical errors throughout RLO subtitles.
· Video screen – the RLO play line overlaps with subtitles and don’t always disappear.
