Appendix B

Relative term frequency for the unigrams for each IEQ aspect. The terms in bold refer to words not discovered with the tf-idf statistics, but that can further explain the reasons for discomfort.

	Words (tokens)
	Relative term frequency ()

	Thermal

	hot
	42,5%

	cold
	38,1%

	heat
	13,5%

	summer
	12,9%

	winter
	10,6%

	store(s)
	9,5%

	warehouse
	5,8%

	temperature(s)
	5,52%

	office
	5,5%

	ac
	4,9%

	warm
	4,9%

	weather
	4,8%

	air
	4,5%

	truck(s)
	4,2%

	freezing
	2,9%

	kitchen
	2,4%

	conditioning
	1,5%

	humid
	1,1%

	Visual

	dark
	44,6%

	office(s)
	24,1%

	window(s)
	20,7%

	bleak
	14,5%

	lighting
	14,4%

	light 
	7,3%

	natural
	5,1%

	windowless
	3,5%

	depressing
	2,9%

	cubicles
	2,8%

	winter
	1,8%

	warehouse
	1,8%

	IAQ

	smelly
	58,1%

	dusty
	22,1%

	stuffy
	11,5%

	grease
	7,2%

	office
	7,0%

	dirty
	6,4%

	bathroom(s)
	4,3%

	warehouse
	3,2%

	stores
	2,9%

	dingy
	2,1%

	cleaning
	1,9%

	ventilation
	1,9%

	kitchen
	1,6%

	feces
	1,3%

	Acoustic

	people
	49,4%

	noise
	39,3%

	quiet
	35,2%

	loud
	30,5%

	office(s)
	25,3%

	cubicle(s)
	14,4%

	call
	8,2%

	phone(s)
	6,5%

	store
	6,2%

	meetings
	5,6%

	calls
	4,7%

	talk
	4,4%

	crowded
	3,1%

	music
	2,9%

	talking
	2,6%

	speak
	2,4%

	warehouse
	2,1%

	colleagues
	2,0%

	distracting
	1,9%

	concentrate
	1,8%

	Combined

	hot
	38,6%

	office
	26,5%

	dusty
	23,1%

	cold
	23,1%

	loud
	21,4%

	smelly
	21,4%

	noise
	19,9%

	dirty
	12,5%

	dark
	11,8%

	summer
	10,6%

	store
	9,8%

	winter
	8,4%

	quiet
	8,1%

	warehouse
	7,1%

	ventilation
	6,6%

	temperature
	5,9%

	stuffy
	5,4%

	windows
	5,2%

	freezing
	4,2%




