
Supplementary Appendix A.  Respondents’ comments on satisfaction / dissatisfaction on existing SLP weekend service, from two questions: reasons for satisfaction / dissatisfaction (n=7); and related final comments at end of survey (n=7). All categories and examples of quotes.

	Categories / subcategories
	Examples (quotes)

	Comments by respondents who reported satisfaction with current service

	
	Current service adequate for high priorities (n=3)
	“I feel that the allocated hours allow enough time to complete high priorities”
“Currently a half day Saturday service which allows for dysphagia assessments and the occasional communication therapy session”
“We are able to offer a 6-day a week service and capture any new referrals that come into the hospital on a Friday evening/Saturday morning”


	
	Current service insufficient for comprehensive service (n=3)
	“More hours would allow for more therapy which would improve the patients recovery and QOL”
“If was a 2 day service (even if only half a day) there would be more opportunity for actual communication and swallowing therapy to occur with possibility to actually schedule sessions similar to a weekday service. This would therefore increase ability for family engagement with potential for structured sessions (allowing those family members who are not available during the week due to work commitments to become involved)”
“Communication rehabilitation is particularly deprioritized over the weekend if there is limited speech pathology service in subacute setting”


	
	Current service insufficient for high priority, due to limited shifts (n=1)
	“we do not have an on-call roster or Sunday service therefore there can still be a delay in getting acute stroke patient's seen promptly, if the speech pathology contractors are unavailable”


	
	Permanent funding required (n=1)
	“Long term funding for a needed service”

	
	Need to review workforce arrangements – grading (n=1)
	“Consideration for a Speech Pathologist's grading is necessary. In some settings there is the notion that a Grade 1 should not work on weekends as they are not supervised, whereby in other settings this is reasonable. If a grade 1 is working in that facility during the week, and is familiar with all processes etc. is there the ability for a Grade 2/3 to be 'on call' for clinical support. This could allow our Grade 1 cohort more exposure and autonomy”


	
	Need to review workforce arrangements – alternative staffing (n=1)
	“It would be imperative to have some assistance from weekend AHA to potentially assist with subacute services to improve speech pathology efficacy and delivery over weekend service to assist in patient's achieving their therapeutic goals earlier and not "holding up discharge". 


	
	Need to review workforce arrangements – rosters (n=1)
	“Also consideration for full time staff rosters to vary from the generic Mon - Friday. Is there scope for rotating rosters like in other disciplines for a SP to work Tues - Sat, and another Wed - Sunday etc”


	Comments by respondents who reported dissatisfaction with current service

	
	Current service insufficient for comprehensive service (n=2)
	“It would be good if we were able to provide more of a 7 day service particularly to patients with moderate-severe communication deficits post stroke. This would definitely help to improve their quality of life and also reduce length of stay”
“Needs to be matched with the service provided in the public sector- ie stroke pts receive communication therapy”


	
	Permanent funding required (n=3)
	“this is not a permanent position in the SP department, only funded with winter bed and additional COVID-19 funds stretched across the year”
“increased funding for SP weekend services to allow pts to receive the recommended intensity of therapy/week”
“dedicated subacute weekend services should be a goal”


	Comments by respondents who reported neither satisfaction nor dissatisfaction with current service

	
	Current service insufficient for comprehensive service (n=1)
	“It would be good to have more hours of service on the weekends… It would be great to have a seven day per week SP service, in particular as the current climate is focussed on moving patients from acute to subacute quicker than previously”




