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Supplementary Material
Portions of patient transcripts, organized by content. Statements from patients with psoriasis only are indicated by PsO and, if the patient also had psoriatic arthritis, by PsA.

Patients’ First Experiences With Psoriasis (and Psoriatic Arthritis)
“And when I was 8, it was just localized to that one area and now it’s [the] whole body.” [PsA]
“…as a young boy, [age] 14, 15, [or] 13, I used to get little pimples on my elbows and thought that that was just a heat rash, you know, quite certain that's probably all that it was. However, who knows?” [PsO]
“It would be pus-y and then they would be covered in flakes. But they were always covered by my hair and I didn’t pay really a lot of attention to it.” [PsA]
“…a little place on the back of my scalp about the size of a dime that would periodically become flaky and raised….maybe it would go away, maybe it wouldn’t.” [PsA]
“Just dry patches of skin, here and there. I really wasn't, you know, I didn't think it was anything major. I just figured it was dry skin. And it blossomed from there.” [PsO]

For other patients’, symptoms progressed quickly—either in severity or body coverage
“I just discovered redness started coming up all over my body and I didn't know what it was. I had no idea what it was.” [PsO]
“I was around 12 years old. I had a little red patch that had formed on my leg, during gym class I noticed it, and the next day I was covered from head to toe in it.” [PsA]
“My hands started peeling. It was like I was losing my skin. My feet started, but my hands, it was just my hands, my fingernails just were going away.” [PsO]
“It just started looking like chickenpox coming up on my body and it scared me. I called the doctor. It was going to take a month to see him. I called a different doctor, saw him.” [PsA]
“It kind of developed slowly…I thought I had acne, which was unusual on my thighs because I never had that before. I think I let it go for a while before I saw a doctor about it because I never really thought the need to go to a dermatologist.” [PsO]
“I had some type of skin issue, but they were just like minor rashes here and there. And then I had, like, a bad psoriasis breakout in, like, middle school that brought me to the doctor.” [PsO]
“I didn't actually try to find anyone to help me with the psoriasis until I was probably in my early 30s and the reason that I started… was that my toenails had become very, very thick and they had started to lift up at the end and I had no idea what it was. I thought it was some kind of a fungal infection or something.” [PsA]
“Then I got it checked out, and they told me it was something else. They told me it was like scabies or something like that…So they gave me something to help with it, and I was like this isn't really working. This isn't really going away. So I went to see another doctor and they didn't know what it was either.” [PsO]
“My primary caregiver sent me to see a dermatologist. [He] thought that I had [something], I can't remember what he called it, it wasn't psoriasis… I thought it was psoriasis. I was pretty certain that's what it was, but no one had ever said.” [PsO]
“I went to my regular doctor. They told me…it was a yeast infection and they gave me a cream. I was on the cream since February… until I came here in May. They said that I would get better and I wasn't getting better.” [PsA]
“My doctor thought it was ringworm, so she gave me medicine for that. I was using that for a while and it just kept getting worse…probably about a year later by this point… the dermatologist diagnosed me with psoriasis.” [PsA]
“No, it was probably a year or better before they actually diagnosed it as psoriasis. It was just ‘skin problems’.” [PsA]
“After the onset of psoriasis, I'd always had stiff joints, but I didn't really know what it was. And when I finally went to a rheumatologist, he diagnosed me with psoriatic arthritis.” [PsA]
“I didn't realize they were related until I went for low back pain to my family physician and he said it was low back arthritis and that it was connected with the psoriasis…That kind of put those two together for me for the first time.” [PsA]
“[The arthritis diagnosis occurred] years later, but in hindsight, where I played a lot of sports, I could have had it for longer than what I knew. I just thought it was aches and pain with getting a little older and sports being a little rougher. Then once I was diagnosed with it, it all made sense.” [PsA]
“It got worse. It started in the genital area and then it progressed to my scalp, then it went to my elbows and my knees all, let's say in a period of from 1995 to 1998. And then I didn't know what I had.” [PsO]
“I had dry patches on my body that were red underneath. And I went to my doctor because they were itchy and very uncomfortable.” [PsA]
“It was just becoming a little unsightly and I was aware of it. And then shortly after that then it seemed I started to break out in little itchy psoriasis spots.” [PsO]
“It was getting very annoying, and at one point it got embarrassing. I was at a water park, and a little girl told her father I looked like a leopard, with all my spots. I was dealing with it before then, but that was enough.” [PsO]
“I at first thought it was scabies because somebody at work said it was scabies. So, then I was embarrassed and wore long sleeves all summer. I just didn't know what it was. It wasn't going away.” [PsA]
“I would say back in 2008 I noticed some itchy, burning, white, patchy… and it come on my knee and it was irritating. Very irritating. It would burn when I take a shower. Then I was very concerned. I thought I had skin cancer.” [PsO]
“The fact that my grandmother had psoriasis and we wanted to make sure it was the same thing. And the fact that it was getting progressively worse.” [PsO]
“In the beginning, it didn't really affect me all that much…but when it started to get worse, that's when it really started to just take its toll. And I stopped doing things I normally, you know, could do. That's how it affected my life in the very beginning.” [PsO]
“I was self-conscious. I looked at myself in the mirror and I guess you could say I felt ugly. So I became withdrawn.” [PsO]
“As a young woman, I think that's a hard time for any girl to adjust to those changes in her body, you know. Image is very important to you at that age. To have all these lesions all over your skin, you feel like you have to hide from everyone. It's really, it's kind of debilitating to your emotional stability.” [PsA]
“When it was on my face, I was so embarrassed. I felt my self-esteem was really, really low.” [PsA]
“It didn't bother me until I actually heard criticism, like, 'What's that?' I used to go to the beach a lot… I stopped going because I didn't want to go and take off my shirt or wear shorts. I just kind of secluded myself, mostly, just never really wanted to go out. Never really wanted to do anything, basically.” [PsA]
“The way it affected me is it got so bad that I didn't want to go out of the house. You know, I didn't want to do the things I normally do because of just not feeling like it.” [PsO]
“When it first started it itched a lot. Starting [in] kindergarten and first grade, as I got older, kids would pick at me and say something about 'Ooo you got something growing in your ears' and 'What's that nasty stuff in your ears, you need to go wash you ears.' It affected me right from the very start. Young kids tend to be the most cruel.” [PsA]
“I first got the psoriasis when I was younger, I really didn't know what to do. It just made me very sad. I wanted it to go away and when the doctor told me it was just something that wasn't curable, that's when the shyness [started]...and I went to school and I did not want a relationship with anybody.” [PsA]
“I didn't do hardly anything anymore, no walking every day, no running every day. It was like I just stopped doing everything because it hurt.” [PsA]
“When I first found out I had psoriatic arthritis I could barely walk. My knees kept catching and giving out on me.” [PsA]
“The biggest problem I would say with the symptoms of psoriatic arthritis, the problem with muscle pain or with joint pain rather and stiffness is it does limit your ability to participate in physical activities.” [PsA]
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Living With Psoriasis
· “I itch all the time. It's very uncomfortable…Nothing relieves it. And I don't know, just living with it daily is just, you know, it bothers you. It really bothers you.” [PsA]
· “Ah, it's not good living with psoriasis. It's embarrassing, you know, and painful at the same time.” [PsO]
· “I'm glad that it's getting better, however, you know, living with psoriasis is like a time-consuming thing and irritating that it's always on your mind…like spending a large portion of my day just trying to treat it and have it get better. Delayed me graduating from school because I had to actually come in here for treatment while or during the end of my finals.” [PsA]
· “It never seems to be an even type of thing where maybe I could take a drive or do something enjoyable. The enjoyment of life has been stopped due to medical reasons. The skin just prevents a lot of ability on my part to enjoy life. And that is really, really hard.” [PsO]
· “Living with psoriasis is rough, very rough. It gets lonely. That's the most important thing. It gets lonely because people are scared. People don't understand…they don't see the beauty within your heart…Nobody wants to touch you.” [PsO]
“I mean, with no history, there's no history of psoriasis in my family. And that's where I think that's the dark road that I go down. Not knowing the genesis of it and not knowing where it might end, whether there's a cure.” [PsO]
“And mostly it's because sometimes I would have to wear a business suit and it would just get on my shoulders. And that's probably the worst of anything. I think of the flakiness, that's probably the worst.” [PsA]
“Yeah. Right now though, today, I would say the fingernail's the worst thing. Actually, one of them is bad, the flaking and itching.” [PsO]
“And then itching is bad, as bad as it can get.” [PsO]
“That was the worst thing, it was psychological…I don't know if you can call it a symptom, but it was something that affected me in a way that changed my life. I spent more than 20 years by myself and I think that is by far the worst thing I experienced from psoriasis.” [PsO]
“I think that's the worst, depression.” [PsO]
“My overall life, it's bad. Mostly it brings me down. It brings me down because it feels like the worst. It feels like I can't do anything to stop it. Can't do anything to help it. When the psoriasis and the arthritis…even when it hits me, it's like, I just want to be alone in a corner somewhere.” [PsA]
“Before I was dealing with the pain, but it got to the point where I was actually using a cane to walk around.” [PsA]
“I find it very hard to get up from the floor, if I'm on the floor. With the arthritis in my legs, my lower back, and my arms. The joints.” [PsA]
“You know at times I can't grasp to open bottles or pick up something. If I reach out and pick it up, it'll slip right out of my hand because…I've lost the muscles strength to pick things up or to open things. Yet opening, this movement, it bothers here.” [PsA]
“I used to play sports. I played volleyball. That got painful…I would go down to get a ball or something and then, you know, I would get back up and my knees crack and things like that. It hurt. It hurt really bad.” [PsA]
“When I had a cane I couldn't even hold the cane right because my hands hurt so bad. I'm an assistant so I type a lot, my hands would ache; sitting on a chair for so long would ache. I had a lot of symptoms, you know, just walking around. By the time I took 20 steps, my whole body was just so ready to just quit because it hurt so bad.” [PsA]
“It took me a while to finish school. I had flare-ups every time. I had to take semesters off. So yeah, school kind of trekked out longer than I would imagine if I didn't have psoriasis.” [PsA]
“I did miss some school. And they understood why if I walked off in the afternoon, they just knew why I was going…and so I just tried to do as much as I could from home.” [PsA]
“Don't sit out like I did for years and pass up school and all that. Eventually I did go back to school, I got my high school diploma and I'm in college now.” [PsA]
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Supplementary Table 1. Patient verbatim statements, classified as emotional impacts, by theme* 
	Themes/Subthemes
	Verbatim Statements

	Feelings 
	Definition: states of emotional response

	Self-conscious, shamed
	“It literally made me feel like everyone was looking at it.” 
“You didn't want anybody to view your skin.” 
 “Yeah. I'm not shy. But it's more, I'm more aware of the way people look at me.”

	Embarrassed
	“I'm embarrassed to scratch a lot of times.”
“The embarrassment of the way my skin looks. I try not to let that bother me, but it does.”

	Alone, lonely, isolated
	“It's just easier to stay home than to go out.”
“I went to school and I did not want a relationship with anybody.”

	Unattractive, unappealing (to self and others)
	“We live in a vain world…it's just so unsightly.”
You just feel like this worthless, unclean person.”
“I just could not stand looking at it. Yeah, I was pretty tough on myself, and it was not pretty, and I didn't want to look at it.

	Frustrated
	“I'd just get frustrated and be like, 'Y'all don't know how bad this itches and hurts.' Peeling it like this takes away that pain from that one spot and it gives me relief.”

	Worried, stressed
	“A lot of embarrassment…a lot [of] worry about future generations and…what's going to happen. Will it ever get better? Will it go away?”
“You worry about it so much and I know the more I worry…sometimes the worse it gets, you know, the stress you put on yourself.”
 “…the thought of what you had to do every day in order to get by. Even when you had your good days, you stress because you knew the bad day was coming…it could be just a couple hours away.”

	Angry
	“It does make me mad, the psoriasis, because why did I get it? Why did I have to have it?”

	Sense of Self
	Definition: general traits, characteristics or personality

	Low self-esteem, self-confidence, 
self-worth
	 “You just feel like this worthless, unclean person.”
“So you know it affected my self-esteem…I can't imagine all of the opportunities for living my life that I have just missed or just opted not to take advantage of because I just felt lousy about myself.”
“I stopped doing things I really wanted to do because I was insecure, but I was just worried about what other people would think or how would I deal with other people.”

	Withdrawn, introverted, shy
	 “Me, personally, I was self-conscious. I looked at myself in the mirror and I guess you could say I felt ugly. So I became withdrawn.”
“If I'm meeting someone new, it's almost like I become a total introvert because I'm reluctant to expose myself as far as the psoriasis. I'm just more introverted than I've ever been when I'm around people.”

	Mood
	Definition: consistent and persistent mood disturbance

	Sad, hopeless, helpless, depressed
	“It's been very difficult through the years to stay upbeat, because it slowly does wear on your psyche and it wears you down. So it's been a struggle. There are times when I just give up and let things go.”
“I feel like it's hopeless. There's nothing I can do. I mean, of course, we know there's no cure and there's medicines that you can take, but sometimes they work and sometimes they don't.”
“My overall life, it's bad. Mostly it brings me down. It brings me down because if feels like the worst. It feels like I can't do anything to stop it. Can't do anything to help it. When the psoriasis and the arthritis…even when it hits me, it's like, I just want to be alone in a corner somewhere.” 
“For me, depression… because of the way I felt about myself and the embarrassment. I chose to stay away from people. I couldn't just shake it off. Many people can, but I couldn't. And instead of shaking it off, I just stayed away from them. And then after a while I just became lonely and depressed and stayed by myself and to myself.”
“It makes me depressed a lot of the time, that's why I eat. I ate so much when I was younger because I didn't feel pretty because of the psoriasis, so I just kind of like lost all caring about how I looked.”
“Depression. You get that because you get lonely. You feel isolated. You feel like you're a leper No one wants to get next to you. No one wants to touch you. No one wants to just, ah, you get distance, you know.”

	Anxious
	“Anxiety, like a panic attack. At its worst it's like this panic attack that never ends.” 
“A lot of anxiety. Bad thoughts, thoughts of death, wishing you'd die, hoping you die. Many days I laid there and just prayed that I would die because it just hurt. It hurt.”


*In addition to patient statements provided in the original publication (ie, main text), Table V.

[bookmark: _Toc343689808]Avoidance or Change in Activities/Relationships
· “You don't want to go to swim with your friends. You know, going to the lake, you don't want to take off your shirt because a lot of people don't know what it is. They think it's contagious and it's very sad. You know, that kind of keeps you apart.” [PsO]
· “Being embarrassed caused me to just spend time alone. I even quit playing sports…I quit playing those things simply because of the psoriasis. It wasn't the physical pain. It was the emotional part. I couldn't take the little jokes.” [PsO]
· “Sometimes you won't go to places that you would normally have gone just because you don't want to deal with the fact that you're flaking and dropping flakes all over somebody's house… or even in a restaurant or something.” [PsA]
· “As the disease got worse…I couldn't help the fact that I didn't want to do certain activities that I used to love doing-social activities, doing stuff with my church group; when I was in college, stuff with my friends…to choose not to do those activities because of my psoriasis was very debilitating to me.” [PsO]
· “It affects your choices as far as where you go to eat, where you go to vacation, who you spend time with, what you do.” [PsA]
“I didn't tell my friends and…we grew distant because of that. I didn't want to go out anymore because I was self-conscious about the way that I looked. And I didn't feel like explaining to them.” [PsA]
“They [friends] were afraid to touch me. They were afraid that they would catch it. They called it the creeping crud.” [PsO]
“It did inhibit me from maybe asking this girl out or just behaving as I normally would, because I have this skin problem.” [PsA]
“I went years without a relationship because of psoriasis because I just didn't want anybody to see it. I felt like they'd think it was disgusting. I didn't like people too close to me, because I felt like that's all they were doing is staring.” [PsA]
“If I'm in a flare-up, I don't really meet anyone new at that time. I'll maybe hang out a little bit with people who already know me or who know a little bit about my condition.” [PsA]
“Meeting new people is really hard whenever you have psoriasis because you have to explain to them when they find out and you have to deal with their reactions whether it's positive or negative.” [PsO]
“So you tend to not go places where people are going to leer at you. So like I said, it lessens the things that you can…it's not that you can't do them. You can do them; you choose not to do them.” [PsA]
“I didn't like anything because I just didn't want to be seen for fear of people asking, 'Oh, what's wrong with your skin?' Why answer if I can avoid the question all together?” [PsO]
“Sometimes, you just don't go out because it's flaring up so bad that you just don't want to be around people.” [PsO]
“I had no social life. I had no life whatsoever. My life consisted of going to work, going to my house and watching television and that was it.” [PsO]
“I didn't do anything. I was basically to myself. Stayed in the house. I didn't go out with friends unless I covered up. So I just basically stayed home. Lonely time.” [PsO]

Family Support (and Lack of Support)
“Those close to me were supportive, especially my mom, I know she was sad to see that happen to me.” [PsA]
“My kids are absolutely wonderful. My oldest one is really, really good. She yells at me all the time, 'Stop it, wear the short sleeves. Who cares?' She's absolutely wonderful.” [PsO]
“My husband is so understanding...I'd sit on the bed and I would just start crying and he's say, 'What are you doing? Don't worry, you can do this. You got this.' And he helped me with my cane, so he's been supportive.” [PsA]
“How I feel? my family—my sister doesn’t want to see it. 'Cover it up.' It's very embarrassing.” [PsO]
“My sister would say stuff about the scales… and she always had complained about that. She didn't like that it was all over the house.” [PsA]
“I have a small child and kids are always brutally honest and one time my son actually said, told me I looked horrible.” [PsA]
“Even my children, knowing and growing up with me…they still make fun of me at times with it. That's hurtful to have your own child say something about it. They'll go, 'You're old. You got scabs all over you' and it bothers you.” [PsA]
“One day I asked my daughter to look at my back and she didn't want to touch. They were scared they [were] going to catch something.” [PsO]
“But everybody in my family's concerned, you know. I mean, they're all very, they're very worried. So until we, you know, actually found out it could be better, it would get better.” [PsO]
“My husband himself, he gets really frustrated because he….doesn't understand that psoriasis doesn't have really a cure. I mean, trying to explain to him of my situation and he can't grasp like he doesn't think that psoriasis is a lifetime thing. He thinks I can…’Put medicine, it'll be gone.'” [PsO]
“They were just concerned because they had never seen me like this before. They didn't have any idea what was going on because we've never experienced anything like psoriasis before. Well, my family members love me regardless, but they felt frustration because they wasn't able to understand it, wasn't able to help with it.” [PsA]
“I think, like my sons sometimes get a little frustrated. Like there's times where my legs hurt and I really can't stand up. And it's like 2:00 in the morning and I have to call one of them to help me get up. I feel like I'm bugging them.” [PsA]
My children were a little bit embarrassed for me…for instance, when we would go to the beach… because I had plaques on my knees and rashes on my legs and my arms. And I think it was embarrassing to them because their friends would ask, 'What's wrong with your mom, does she have poison ivy?' [PsA]
“…because my mother and my sister had it, I'm thinking what about my children, you know. I looked at it as a curse, you know, like, 'Why? What did all of us do that we get this?'” [PsO]
“And it's just difficult, especially with having a baby, which I've heard that when two parents have it, there is a 50% chance that the child can have it. And with my older son, there's a 25% chance that he will have it. So then I fear for my children and what they're going to go through if they get it.” [PsO]
“'Oh my gosh, what did I do to this little girl?' you know, especially having something that she might have a good chance of getting as she gets older.” [PsO]
“I have a daughter, she is almost 4. She has had patches on her, that makes me scared. Because I don't want her to have to go through everything I've been through.” [PsA]

Intimacy
“With my husband, I mean, but no, he never says anything. But I can just tell by certain, I don't know, certain facial expressions and stuff. And he is always saying stuff like 'Oh these flakes are all over me when I wake up in the morning.' So, you know, it's kind of embarrassing.” [PsO]
“But I guess the main thing that has always bothered me is that it feels like there's no part of my body that my husband can touch without touching a psoriasis lesion.” [PsA]
“I'd have to say emotionally it impacts your relationship with your spouse…you have lesions; you don't really want to be seen without clothes on. You want to be a little more discrete as far as, again, how you act or dress or where you dress.” [PsO]
“I mean I'd like to be shirtless in front of my wife and my kids, but I cannot. It's embarrassing, you know.” [PsO]
“But I don't like to sleep under the blankets anymore because I don't like getting my sheets so covered with [skin]…especially with my wife in the same bed. I don't want her to sleep in a big pile of skin. So I sleep on top of the blankets instead of under them.” [PsA]

Family Time and Activities
“I mean it still bothers me like when I'm around my nieces or something, you know, or everybody, they just kind of stare at it or whatever.” [PsA]
“It hurts…because I can't go out there and be like, 'Let's go play baseball or something, let's go…' because I can't even get my fingers inside of a baseball glove… I can't go outside and show my kids how to ride bikes because I can't run behind them holding their bikes or because my joints are aching or something's wrong with me.” [PsA]
“It shapes my life and in terms of what family expects. For example, in the next couple weeks they're going to a resort that has a swimming pool and other functions, so. I won't go just because they don't even ask anymore, because they know that it's something that I can't physically do with them.” [PsA]
“I had to cut down some of my activities and it still affects me quite a bit and I think at that time my grandchildren did not understand why I couldn't do all the things that I wanted to with them; one time I went to the beach and my feet were in really bad shape and I couldn't go out in the sand with them.” [PsA]

Professional
“You can't do physical work.... You had to use your mind. You can't do a lot of physical, because you just can't. With the arthritis, you just can't pull stuff. You can't lift the way you want to lift. You can't move the way you want to move.” [PsA]
“And the type of work that I do requires that you be on your feet for hours and…I do with my hands. So it has been difficult to overcome those limitations.” [PsA]
“But as my psoriasis got worse and my arthritis got worse, I couldn't bend over…I couldn't open the bottles…I couldn't pick the bottles up and turn them… my career had to change.” [PsA]
“Then I started having a lot of back pain and stuff and it got to the point to where I couldn't bend down as easy because of my knees and I tried my best, you know, not to go to the doctor and stuff so I didn't have to be out of work but the pain ended up getting so bad that I couldn't handle it anymore.” [PsA]
“That's me taking off time from my day from work doing the light treatments. I did that for a while. And then finally I couldn't do it anymore. It was so hard with my job and getting away.” [PsA] 
“I did have to take off from work quite a bit. I had to leave half an hour early, I had a lot of doctor's appointments to go do that light treatment.” [PsO]
“I work in a fast food restaurant…mostly I wear gloves…It's a boring job, but it's a safe job…I like working outside. I like using my hands…but being that I have psoriasis or arthritis, I can't use a hammer like I want to. Can't use the proper equipment that I would use outdoors instead of working at a restaurant.” [PsA)
“It helped lead me actually to where I'm at in my career, because…I couldn't work in the sun. I had to figure ways to get inside doing what I do. So I became an electrical mechanical engineer.” [PsA]
“And you get to the point where there's certain jobs that you're not going to apply for due to the fact that they're going to question your skin. 'What's wrong with his skin?' And that's really kind of upsetting.” [PsO]
“Like career-wise, educational-wise, you know, of course I want to choose a career that I don't have to interact with people, you know, don't have to interact with anybody and keep your contacts down to a minimum.” [PsO]
“I worked in retail for a while. But I had problems when I went to apply for jobs. They'd look at me and be like, 'Oh, you're not presentable enough to be at the front counter. You'd have to work in the back.” [PsO]
“As far as work, I don't think I would be hired …because it's on my hands and around my face, around the head. And people see that and they …don't feel like they want to hire you. They won't come out and say they won't, but they won't.” [PsO]
“And I think that made a huge difference when I was applying and interviewing. People would get me in there and, you know, I could see them looking at my skin. And they're not looking at me. They're not thinking about, 'Well is he going to be good for this job?' They are like, 'Oh my God. I got to get away from this guy.'” [PsA]
“Other professionals, even in my field, didn't understand. Like, 'Why don't you take some time off? Why don't you cover up your body? Why don't you wear…?' They even asked me at work, and I'm a health care professional, to wear gloves. They asked me to wear gloves when I touch the patient because they thought it was contagious.” [PsA]
“Other people around me, because they were ignorant to it. They go, 'Oh you have shingles' or 'You got AIDS. What is wrong with you? You got leprosy or something?' It was just like a lot of them just got distant. No one wanted to touch my hand or shake my hand or anything like that. And I'm in the public eye all the time talking with people and communicating and shaking hands because I'm a business man.” [PsO]
“I signed paperwork one day and the girl I gave the paperwork to saw the psoriasis on my hands and said, 'Ooh, you can just keep the pen when you're done.' And her and another guy laughed about it.” [PsO]
“Well, work was horrendous. They treated me like the leper in the Bible. My boss wouldn't touch paper that I handled. She wouldn't touch my hand. Wouldn't touch my telephone. Nothing at my desk. I mean, she'd just freak out.” [PsO]
“Everybody that I work with, we are all close knit, like family, so they know and they know what to say, what not to say because I have already addressed it, but I'm pretty much covered up. So they really don't see anything unless I actually show them. But for the most part, they're supportive.” [PsO]
“I don't feel like it affected my professional relationships in any way, other than they were more concerned in a positive way instead of a negative way about it.” [PsO]
“…I'm wondering if they're afraid to eat something that I've cooked because it might have flakes in it, but I have some really good people I work with and they have not acted like that at all and they've been really understanding.” [PsA]
“I'm a truck driver so I have dispatchers, different ones. And they'll be like, 'I ain't never seen you look that bad in a while. You all right?' 'Oh yeah. It's flared up.' 'Oh, okay'.” [PsO]
“And at work, I made sure I had long sleeves on and wore stuff that wouldn't show it, hide it. I thought it was embarrassing. It was embarrassing to me really to go around folks with it.” [PsO]
“After a while, especially in the workplace, people were starting to notice it as it gradually worsened. And I got to the point where I got tired of hearing the jokes and the comments. And psychologically speaking, I would say that that was probably one of the worst things that I had experienced. It made me become withdrawn. I didn't want to be around people. I tended to keep to myself because of the symptoms, the red spots and scaly skin. With friends and people in the workplace, I started to shy away from them. I gradually just got away from them altogether.” [PsO]
“And that's when I was self-conscious. Just who was around me, who was looking. I think because I felt like people were talking about it behind my back. And that hurt me emotionally.” [PsA]
“Probably low self esteem and depression mainly. You know, just how do you be the best you can be professionally when you just don't have the energy or the drive to do your best?” [PsA]
“I'm blemished. So I couldn't feel like I would do well at a job where I had to dress up or look good, strictly because of my skin disorder.” [PsA]

Physical
“…It would hurt so much, so bad getting out of bed, my back, my knee.” [PsO]
“…the fact that it affected my movement, no matter what I had to be careful how I did certain things because of the fact if I bend a certain way or turn a certain way, my skin would crack.” [PsO]
“…getting in my car. I mean, geez, I'm 30 years old. I mean I'm not supposed to have these kinds of problems, you know.” [PsO]
“If you let it go to the point where you don't do anything and it gets so bad where it starts cracking and bleeding then it makes your driving a little more difficult definitely.” [PsO]
“Well, like being mobile, like walking or, you know, getting up in the morning and doing housework sometimes it's just, my bones are aching, joints, my heels, everything hurts, you know.” [PsA]
“I still have a lot of stiffness in the right hand; it limits my ability to do a lot of things as simple as tearing open a bag of chips and things like that.” [PsA]
“I have to change my whole bathing routine. I went to bathe one time and I actually screamed enough that I had people running into the bathroom to make sure I was okay. And I had to explain that my body was trying to touch the water and it was extremely painful.” [PsO]
“And then also sometimes these patches bleed. It might be from scratching, but it also could be just from shaving your legs. It just looks like a little dry patch of skin, but when you shave over it, it does bleed and it bleeds bad.” [PsA]
“…if I'm shaving my head or if I'm shaving period and I shave one of my scales, it starts to bleed and it scabs up.” [PsO]
“When the arthritis started kicking in, it made a big difference. It cut down on my physical activity. I was really into spending a lot of time outdoors. And as the arthritis progressed and when it flared up the worst, then my outdoor activities slowed down to where I could hardly do anything I wanted to do.” [PsA]
“It may have minimized any exercise activity from going to the gym or anything like that because maybe you just didn’t feel all that good that day or something.” [PsO] 
“Because of the fatigue and pain devastates your sleep too. I mean because you're tossing and you're turning and you're itching and scratching. I mean you're doing everything that makes it very difficult to sleep. So when you get up in the morning, you're tired…” [PsA]
“I feel tired all the time. I'm tired, but I can't sleep.” [PsO] 
“I know one day I could not even go to sleep because my legs and feet and hands hurt so bad they starting cramping.” [PsA] 
“Well, we're basically back to being somewhat immobilized, both physically because of the pain and then mentally because of lack of sleep. So, being tired or lethargic, you know, spend more time in bed.” [PsA]
“You really can't participate in activities that cause any kind of stress on your joints because of the arthritis, the psoriatic arthritis. You can't swim because of the psoriasis. So I've developed a very sedentary lifestyle which of course then leads to weight gain and you know it's difficult.” [PsA]
“It makes people overweight. It makes me overweight. Medications I've been on. Anxiety, I have anxiety which makes my rash worse. So I went on anxiety medication, I gained weight. You're depressed because of your rash, so you eat, you'll gain weight.” [PsO]
“You can't exercise. You can't lose weight. You gain weight.” [PsO]

Educational
· “When I [was] first diagnosed with psoriasis, it affected me a lot because I was a freshman in college. My first semester was very difficult because of the coverage. I had it on my face, my arms. It was appearing more on the back. So I kind of really didn't want people to see me, so I didn't go to classes like I should have.” [PsO]
· “My stress got really bad and I started skipping school. I didn't want to go to school because of all of it, because I couldn't cover up everything anymore.” [PsA]
· “Even if it wasn't a major flare-up, for example like in school, I would just take semesters off until I was free and clear before I started going again, because I just didn't want to deal with it. I didn't want to deal with my classmates or teachers and things like that.” [PsA]
“Then, being in school, being, starting kindergarten and first grade, you know, as I got older, kids would pick at me and say something about 'Ooo you got something growing in your ears' and 'What's that nasty stuff in your ears, you need to go wash your ears.' It affected me right from the very start. Young kids have, tend to be the most cruel.” [PsO]
“And then other times I'd be like, like PE or something, like when I had it really thick, every time I'd sweat it kind of made my clothes stick to the scaling. People were like, 'Why is your clothes all sticky?' And it was hard to explain so…especially to people that I just met.” [PsO]
“In high school it really stopped me from doing pretty much anything. I was the kid who was leading everything, like really popular…I stopped playing sports. I didn't want to lead the club that I was in anymore. I stopped hanging out with my friends. I just didn't want anyone to know about my condition.” [PsA]
“…in medical school it's a lot easier sometimes to study in groups of two or three, but it’s a delicate balance to have people come over, because I'm so scaly that you can see scales when they fall off like on the carpet, in the kitchen in my apartment, on my desk. If somebody wants to just stop by right after class, I can't have that.” [PsA]
“It kind of affected me where I was going to go to college because I kind of wanted to get away from my family but then I thought, 'I have psoriasis, I would have to explain all this stuff to all these people. What if they don't accept it? Who's going to be my rock when I'm going to need someone?' So I pretty much stuck to I'm going to go to [the college] where my sister and brother and my friends were all are going.” [PsO] 
“There are opportunities that have been afforded me that I don't take advantage of because of the psoriasis. …There have been like study abroad opportunities that I had in other countries where the weather's warm and I know everyone's going to be spending all their time swimming, doing this, that and the other. And I'm just like, never mind, you know, I'm not going to go.” [PsA]

Sexual Relationships
“It affected me and my sex life. Didn't want to show my body, even at home.” [PsO]
“Even sex is different between me and my wife as my arthritis flares up, you know, and I don't want to be seen naked. I don't [want] her seeing what I look like. I'm embarrassed. I make sure the lights are out or clothing half on or something.” [PsA]
“Like for instance, making out with a girlfriend or something and, you know, it's cracking and it's coming off and it's like, it's just so unpleasant and you're like it's very embarrassing.” [PsO]
“It's kind of hard to have a sexual relationship when you're covered with the psoriasis, and mentally it messes with my mind.” [PsO]
“I have it so bad that I [don’t] want to take my shirt off and let no one touch my back. And that's a very sensuous part of your body. Because in touching, touching you want to be touched all over. You want your mate to touch your hair, your skin, the face, your ear lobes, everything. And it just, when you have no one to be able to share that intimacy, it gets real sad. It gets real lonely. It gets very depressing.” [PsO]
“I felt ugly. Who wants to reach around and grab your husband's back with scales falling off their hands? It's hard to feel loving when you're hurt. It hurts.” [PsO]
“When I was young and I was dating, there were points in time when I'd get it and it'd be in my genital area. Which, you know, I mean that's kind of hard to not to see when you're being intimate. And there's always questions like, 'What is this?' I mean what do you have?” [PsO]
“But when it comes down to being intimate, you know, you kind of hold back a little bit. You're kind of like, ah, kind of just don't want to do it just because you just don't want her to know about it. And so it's definitely taken an effect on that.” [PsO]
“I felt that sexually, as a woman, and a human being, and dating, you know, it was different when I was married. My husband knew, he accepted me.... But when I found myself dating again, sexually, it really affected me that people didn't understand.” [PsA]
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