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Interview guide for residents and local professional stakeholders 

Introductory information
· the study
· who are we
· confidentiality guidelines
· recordings
· how the study will be used

Short background questions 
· Name
· Background
· How long they have lived/worked in the neighborhood

How would you choose to describe your neighborhood (where you live/work)? What characterizes this area?
Are there any specific problems in this area? If so – which ones?
What is the social atmosphere in this area like at night and during the day – are there any differences?
How do you think people who do not live/work here view your area? (safety, trust, social cohesion, neighborly interactions)
How does your neighborhood differ from other neighborhoods in Umeå? What is special here?
According to you, what are the best and the worse aspects of living/working in this neighborhood? What would be needed to make it even better?
Do you find that the social atmosphere in your neighborhood has changed over time (during the last fifteen years). If so, how?
(Show statistics and ask the interviewee to reflect on what they show)
How does your association/group/organization work in your neighborhood?
Do you think this could have an effect on the social atmosphere?
Which groups/associations/organizations or the like do you consider has the greatest impact on your neighborhood? How?
Do you know if the municipality has invested in your neighborhood? If so, how? Could you describe what has been done?
What effects have these improvements had? For which groups?
What could the municipality do to (further) improve the area?
(Compare with Umeå as a whole) 
Do you have any last comment or question?
Thank you for your participation!

Interview guide for municipal civil servants

Introductory information
· the study
· who are we?
· confidentiality guidelines
· recording
· how the study will be used etc.

Generally, how does the municipality “describe” or perceive these areas? Where do these representations come from?
Have descriptions of these areas changed over time? Why would that be, according to you?
Tell me about the District
· For whom was this neighborhood designed?
· Who lives there now?
· When was this neighborhood built? According to what visions?
· What housing types feature in it?
· Who owns the housing?
· Are there green areas/commons/playground?
· Are there public meeting points?
· Are there schools/preschools/retirement homes/residential care homes etc.?
· Busses? (bus stops, bus frequency etc.)
· Bicycle lanes?
· Have there been new developments? If so, which ones?

What big changes/investments have been made in this area in the last fifteen years?
What was the basis for these decisions?
What made people think it was important to invest in these neighborhoods? What problems/needs were highlighted and by whom?
What were the decision processes like – who was involved?
(How) were the resident involved – and which ones?
What are the most important improvements that have been done to this neighborhood? Tell me about one specific improvement and how it was carried out.
Do you have access to neighborhood-level statistics?
The relationship between specific neighborhoods and Umeå as a whole – when are decisions based on neighborhood-level analyses and when are they based on city-wide analyses? For instance when planning new developments?
How is information about specific neighborhoods and what might be needed there communicated to you?
Tell me about a specific development process (for instance from the first decision to plan a neighborhood/building/playground to its completion)
How are the residents’ own views taken into account in the planning process or before major changes in a neighborhood?
From a civil servant perspective, do changes in the municipality’s political leadership have a significant a impact on your work?

Can you recommend further people to interview?

Do you have any last comment or question?
Thank you for your participation!

