Table 2. Examples of how participants navigated intercultural communication processes in early childhood assessment interaction contexts 

	Key processes in the water’s flow/ 
in intercultural communication 
	Examples of how participants navigated intercultural communication processes 
in early childhood assessment interaction contexts

	Manamanapanmirr ŋuli yaŋara gapu bala wanganylila ganhaganhamirr – 

Combining small streams together into one 
	Strategies to develop clearer understandings of what others know and do, and why: 
· analysing samples of learning together – e.g. service providers working with families to understand each others’ analyses of children’s work samples, photos, videos or recordings 
· keeping learning connected to place and to the people who are the custodians of that specific place 
· opening up conversations about children’s health to understand the wellbeing of the whole family 
· families asking teachers to explain not only what their children are learning but why 
· making learning processes visible to show how specific skills connect and build on each other. 

	Nhaltjan nhe dhu ḻiwu’yun marrtji ŋunhi dhu gulmaram dhukundhuny – 

How you find another pathway for your work so it can keep flowing when something’s in the way 
	Strategies for finding ways around barriers together: 
· avoiding assumptions by reflecting and discussing, e.g. questioning whether communicators share understanding of the purpose of an interaction or of key concepts being discussed
· asking an extra person to help with communication specifically (e.g. an interpreter; a person with the right relationships; someone to talk to when you’re finding it hard) 
· letting go of control and being quiet so other people can talk 
· looking for missing parts – what is there that we aren’t talking about? 
· seeing what other people do do, rather than focussing on what they don’t do 
· prioritising continuity of care – faces we know; people not getting lost. 

	Dhäkay-ŋama manymak – 
Feeling connected and flowing smoothly 

	Communication behaviours participants noticed when they experienced dhäkay-ŋama manymak: 
· service providers “communicating with me and also with my baby too. At the same time. … Marrkapdhun (closeness)” 
· sitting and listening 
· showing it in her voice 
· telling funny stories and laughing together 
· ŋayaŋu-telling (what we can feel about her inner being) 
· seeing what her face is telling.

	Galkun ga dhukarrwu 
mala-djarryunharaw – 

Waiting to sort out the right time and path 
	Ways of waiting to sort out the right time and path for intercultural communication: 
· spending unhurried time together 
· knowing when it’s the right time to talk and when it’s the right time to pause 
· listening and looking to sense if someone is feeling ready or not ready 
· slowing ourselves down 
· planning for a next time. 

	Manapanmirr ŋayaŋu – 
Putting your hearts together 

	Examples of participants enacting manapanmirr ŋayaŋu: 
· senior Yolŋu supporting early childhood programs by contributing their knowledges and skills 
· Balanda learning how to dance at buŋgul (Yolŋu ceremonies) in the community 
· Yolŋu and Balanda doing early childhood assessments together 
· families coming to school and spending time in classrooms with their children 
· teams goal setting and planning together using two languages. 

	Buḻarrmaraŋ dhäwu – 

Expanding the story 

	Strategies used by participants to expand the story: 
· listening before talking 
· using an interpreter and avoiding half-stories when sharing information or explaining things
· breaking down the meanings of words and exploring their definitions 
· avoiding suggestions (try not to say “do you think that …?”) because your communication partner might be thinking of a really different thing to you
· asking questions and conducting research together; discussing what you find out with other people who could also use the information. 

	Ŋayaŋuŋur ga dhawaṯthun limurruŋgal – 

Coming out from within us

	Ways of creating spaces to support people to express themselves: 
· encouraging and uplifting people’s strengths 
· having older and more experienced people present as teachers, role models and mentors 
· taking a step back (metaphorically and/or literally) to realise what’s really going on 
· remembering that everyone tries their best and different people see different things as important at different times 
· recognising that sometimes people are “getting sick because it’s a very big job” – and taking collaborative action to change overwhelming work processes 
· refusing to follow communication processes you know are culturally inappropriate, and challenging systems that impose these processes. 

	Dharrwa djatja mala limurr ŋuli dharaŋaŋ – 

Recognising many currents 

	Ways of recognising many currents in intercultural communication: 
· recognising that listening behaviours are different in different cultures and that some people are adept at “holding two conversations at the same time” 
· taking time to explore multiple layers of meaning in words or pictures 
· establishing who a person is speaking for (e.g. for themselves or on behalf of a group) and who a person is speaking to (personally and specifically) 
· seeking permission from Elders if someone wants to talk about specific cultural knowledge 
· finding ways of talking sideways around a topic if “talking too straight gives people fear”. 

	Dhuwurr milkunhamirr nhunapinya nhe – 

Ways of presenting yourself 

	Personal characteristics that facilitated strong intercultural communication in this context: 
· taking things gently, being gurrum’ (gentle) 
· being ḏamba ḏamba (light, alert) and ralpa (responsive, willing) 
· sitting on the floor together and the “mirroring of body language” 
· “being real” and showing who you are as a human being 
· being positive, looking at good things that people do well, expressing excitement 
· putting Yolŋu staff in front, not behind Balanda
· being open to try new things, e.g. trying to learn Yolŋu languages for everyday interactions (recognising that an interpreter is required for important, complex and deeper discussions). 



