[bookmark: _GoBack]Supplemental material 3: Number and proportion of CARE measure items completed as ‘does not apply’ according to the type of examiners (SP either teachers - SPteacher - or civil society members - SPcivil society).

	
	SPteacher groups
	SPcivil society groups
	All groups

	
	Examiners
n ( %)
	SP
n (%)
	p
	All 
n (%)
	Examiners
n ( %)
	SPcivil society
n (%)
	p
	All 
n (%)
	Examiners n ( %)
	SP
n (%)
	p
	All 
n (%)

	Item 1 
“Making you feel at ease”
	0 (0)
	0 (0)
	.
	0 (0)
	0 (0)
	0 (0)
	.
	0 (0)
	0 (0)
	0 (0)
	.
	0 (0)

	Item 2 
“Letting you tell your story” 
	1 (1.5)
	4 (6)
	0.4
	5 (3.7)
	0 (0)
	4 (6.5)
	.
	4 (3.2)
	1 (0.8)
	8 (6.2)
	<0.05
	9 (3.5)

	Item 3 
“Really listening”
	0 (0)
	0 (0)
	.
	0 (0)
	0 (0)
	0 (0)
	.
	0 (0)
	0 (0)
	0 (0)
	.
	0 (0)

	Item 4 
“Being interested in you as a whole person”
	2 (3)
	1 (1.5)
	1.0
	3 (2.2)
	1 (1.6)
	1 (1.6)
	1.0
	2 (1.6)
	3 (2.3)
	2 (1.6)
	1.0
	5 (1.9)

	Item 5 
“Fully understanding your concerns”
	7 (10.4)
	1 (1.5)
	0.06
	8 (6)
	0 (0)
	3 (4.8)
	.
	3 (2.4)
	7 (5.4)
	4 (3.1)
	0.6
	11 (4.3)

	Item 6
“Showing care and compassion”
	0 (0)
	0 (0)
	.
	0 (0)
	0 (0)
	0 (0)
	.
	0 (0)
	0 (0)
	0 (0)
	.
	0 (0)

	Item 7
“Being positive”
	0 (0)
	1 (1.5)
	.
	1 (0.7)
	0 (0)
	0 (0)
	.
	0 (0)
	0 (0)
	1 (0.8)
	.
	1 (0.4)

	Item 8
“Explaining things clearly”
	0 (0)
	0 (0)
	.
	0 (0)
	0 (0)
	1 (1.6)
	.
	1 (0.8)
	0 (0)
	1 (0.8)
	.
	1 (0.4)

	Item 9
“Helping you to take control”
	3 (4.5)
	17 (25.4)
	<0.01
	20 (14.9)
	0 (0)
	0 (0)
	.
	0 (0)
	3 (2.3)
	17 (13.2)
	<0.01
	20 (7.8)

	Item 10
“Making a plan of action with you”
	18 (26.9)
	15 (22.4)
	0.7
	33 (24.6)
	0 (0)
	0 (0)
	.
	0 (0)
	18 (14)
	15 (11.6)
	0.7
	33 (12.8)

	Overall items
	31 (4.6)
	39 (5.8)
	0.4
	70 (5.2)
	1 (0.2)
	9 (1.5)
	<0,05
	10 (0.8)
	32 (2.5)
	48 (3.7)
	0.09
	80 (3.1)



