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Interviewguide


	Introduction
Opening

	What is your position? Trainee or specialist?
How many times have you been a part of the training?
If you should tell about the communication skills training you have been part of in your department to a colleague who did not know about the project, how would you describe it?
How were you invited to join this training? Was it an order or offer?


	Opportunities and barriers of the clinical setting

	What was your overall impression of the training?
What are your thoughts on training in the clinical setting (as opposed to a course outside the clinic)?
What are the benefits of training in the clinical department?
What are the challenges of training in the clinical department?


	The different perspectives of showing a video, giving feedback.

	Have you shown a video? 
How did you experience that? Can you describe specific situations?
What was it like to provide feedback to your colleagues on their videos?
What are the challenges?
What are the benefits? 
Can you describe specific situations?


	Personal perspective and transfer – how do participants make use of the training?
	Do you use any of the skills from the training when you meet patients?
If yes, which ones?
If no, why not?
What do you gain from this type of training?
Describe specific situation. 
How did you experience the methods?

How do you think one learns communication skills?
Do you think it is possible to train and learn communication skills?
Describe the way you can learn it.
Or in which way it is not something to be learned.


	Influence on Department

	How do your colleagues receive this type of training?
Have you changed the way you give feedback to each other and share communication challenges, or?
If yes, give examples
If no, why not?
What do you as a department achieve by doing this training?
What are the pitfalls?


	Future perspectives

	Do you think that this type of training should continue?
If yes, in what way? How often? For whom?
If no, why not?


	
The perspective of faciliators/coordinators

	How did you experience to be a facilitator?
What helped you?
What was challenging?
Did you need more assistance?


	The perspective of participants who were invited but did not participate much
	Why have you not been a part of this training?
Can you tell me about your reasons for not attending the sessions?
What would have made you take full time part in this training?





