Appendix B. Follow-up Questions for PCCs Offering SMS or Chatting
1. What were your start-up costs and was the funding from a separate source? How were those costs distributed? 
2. What are your maintenance costs and what do those costs cover?
3. Are all of your SPIs able to handle chatting/SMS or just a select few?
4. Many of our respondents noted that SPIs are able to handle multiple cases at once using their SMS or chatting feature. Please provide a description of how your SMS and/or chat interface looks (i.e. chat boxes, SMS-to-email, etc.) and how SPIs are able to manage multiple at a time.
5. Are chats/SMS on the same queue as the calls or do they have a separate line?
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