Appendix A. Survey distributed to all 55 PCCs.
Poison Centers with SMS and Chatting Capabilities

1. Name of Poison Control Center:
2. Contact Person:
3. Title at the Poison Control Center:
4. Date:
5. Do you offer SMS or chatting services: Yes  No
6. What kind of service is being offered?
__ SMS
__ Chatting
__ Both
__ Neither
7. What year did you first offer this service?
8. What type of phone system is used at the Poison Control Center?
__ Analog
__Digital
__ VoIP
__ Other – please describe:
9. Do you have a protocol for handling SMS messages or chats?
__ Yes
__ No
	If yes, is there only one SPI or an individual staff person assigned to responding to the SMS messages at a time?
10. How do you respond to SMS messages? For example, in New Jersey, an email response is sent out as a SMS message.
__ Direct SMS message (Phone to iPhone)
__ Email to SMS (Phone to email, email to phone)
__ Direct e-mail
__ Other – please describe:
11. How are the messages archived? Are chat conversations directly copied and pasted onto a patients chart? Is there any specific software used? (Check all that apply)
__ Copied and pasted to a patient’s chart
__ Specific software – please describe:
__ Other – please describe:
12. What was the cost involved for setup and what are the ongoing costs involved (e.g., cost/individual SMS, cost/month, etc.)?
13. How is PHI (Protected Health Information) handled? What is done with patient identifiers such as name, zip code, and phone number?
14. Is there a protocol to “escalate” SMS/chat messages to a phone call? For example, what happens if a person says “I want to kill myself”?
15. Approximately how many cases do you receive via SMS/chat per day?
__ SMS
__ Chatting
16. Do you SMS message health care providers for patient-related issues?
__ Yes
__ No
Additional comments:
17. How do you promote the SMS/chatting service?
18. On average, what is the length, in minutes, of an interaction via SMS, chatting or telephone?
__ Phone Call
__ SMS
__ Chatting
Additional Comments:
19. What is your current overall assessment of this service?
__ Very effective
__ Effective
__ Neutral
__ Ineffective
__ Troublesome
Additional comments:
20. What are the positive aspects of implementing the service?
21. What are the negative aspects (barriers, challenges faced) of this service?
22. Are there any legal issues associated with the service?
__ No
__ Yes – Please describe:
23. Do you think all Poison Control Centers should be engaged in SMS/chatting?
__ Yes
__ No
24. Do you plan to implement SMS or chatting services in the future?
25. What are some obstacles that you have faced or are facing that has prevented you from implementing SMS or chatting services?
26. Do you have any other comments about SMS or chatting by PCCs?
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