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	Information quality
	Knowledge
	Organisa-tion resources
	Patient safety
	Patient-care quality
	Procedure compliance
	Service quality
	System quality
	Task stressor
	Teamwork
	Training
	Vigilance
	Workarounds

	Information quality
	0.858
	
	
	
	
	
	
	
	
	
	
	
	

	Knowledge
	0.512
	0.904
	
	
	
	
	
	
	
	
	
	
	

	Organisation resources
	0.415
	0.248
	0.779
	
	
	
	
	
	
	
	
	
	

	Patient safety
	0.216
	0.128
	0.105
	0.876
	
	
	
	
	
	
	
	
	

	Patient-care quality
	0.458
	0.301
	0.397
	0.227
	0.895
	
	
	
	
	
	
	
	

	Procedure compliance
	-0.002
	-0.012
	0.008
	0.359
	-0.024
	0.729
	
	
	
	
	
	
	

	Service quality
	0.471
	0.265
	0.375
	0.168
	0.295
	-0.008
	0.848
	
	
	
	
	
	

	System quality
	0.686
	0.530
	0.483
	0.256
	0.513
	-0.014
	0.452
	0.831
	
	
	
	
	

	Task stressor
	0.060
	0.060
	-0.171
	-0.214
	-0.013
	-0.325
	-0.014
	-0.077
	0.812
	
	
	
	

	Teamwork
	0.557
	0.395
	0.412
	0.235
	0.396
	0.011
	0.565
	0.435
	-0.044
	0.840
	
	
	

	Training
	0.329
	0.380
	0.430
	0.033
	0.244
	-0.045
	0.353
	0.429
	-0.054
	0.351
	0.838
	
	

	Vigilance
	0.415
	0.426
	0.121
	0.119
	0.343
	0.040
	0.270
	0.386
	0.134
	0.468
	0.134
	0.758
	

	Workarounds
	-0.150
	-0.007
	-0.110
	0.122
	-0.097
	0.210
	-0.161
	-0.08
	-0.367
	-0.077
	-0.197
	-0.058
	0.770


Notes: square root of the constructs’ AVE on the diagonal (in bold)
