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	Construct
	Indicators
	Loadings
	Composite reliability
	AVE

	Knowledge
	KN1
	0.899
	0.931
	0.818

	
	KN2
	0.924
	
	

	
	KN3
	0.890
	
	

	
	
	
	
	

	System quality
	SQ1
	0.837
	0.947
	0.69

	
	SQ2
	0.857
	
	

	
	SQ3
	0.860
	
	

	
	SQ4
	0.868
	
	

	
	SQ5
	0.886
	
	

	
	SQ6
	0.824
	
	

	
	SQ7
	0.763
	
	

	
	SQ8
	0.741
	
	

	
	
	
	
	

	Information quality
	IQ1
	0.880
	0.951
	0.735

	
	IQ2
	0.885
	
	

	
	IQ3
	0.827
	
	

	
	IQ4
	0.877
	
	

	
	IQ5
	0.849
	
	

	
	IQ6
	0.841
	
	

	
	IQ7
	0.843
	
	

	
	
	
	
	

	Service quality
	ServQ1
	0.857
	0.927
	0.719

	
	ServQ2
	0.900
	
	

	
	ServQ3
	0.876
	
	

	
	ServQ4
	0.853
	
	

	
	ServQ5
	0.745
	
	

	
	
	
	
	

	Organisation resources
	OR1
	0.751
	0.859
	0.606

	
	OR2
	0.723
	
	

	
	OR3
	0.715
	
	

	
	OR4
	0.909
	
	

	
	
	
	
	

	Training
	T1
	0.835
	0.922
	0.703

	
	T2
	0.836
	
	

	
	T3
	0.859
	
	

	
	T4
	0.894
	
	

	
	T5
	0.763
	
	

	
	
	
	
	

	Teamwork
	TW1
	0.831
	0.905
	0.705

	
	TW2
	0.877
	
	

	
	TW3
	0.863
	
	

	
	TW4
	0.785
	
	

	
	
	
	
	

	Task stressor
	TS1
	0.778
	0.906
	0.66

	
	TS2
	0.824
	
	

	
	TS3
	0.812
	
	

	
	TS4
	0.834
	
	

	
	TS5
	0.812
	
	

	
	
	
	
	

	Vigilance
	V1
	0.738
	0.904
	0.575

	
	V2
	0.766
	
	

	
	V3
	0.753
	
	

	
	V4
	0.774
	
	

	
	V5
	0.748
	
	

	
	V6
	0.730
	
	

	
	V7
	0.797
	
	

	
	
	
	
	

	Workarounds
	W1
	0.658
	0.741
	0.594

	
	W2
	0.869
	
	

	
	
	
	
	

	Procedure compliance
	PC1
	0.649
	0.772
	0.532

	
	PC2
	0.726
	
	

	
	PC3
	0.804
	
	

	
	
	
	
	

	Patient safety
	NB1
	0.860
	0.868
	0.767

	
	NB2
	0.891
	
	

	
	
	
	
	

	Patient-care quality
	NB3
	0.852
	0.924
	0.802

	
	NB4
	0.895
	
	

	
	NB5
	0.937
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