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1. About you
1.1 Sex 
	Male 
	Female 



1.2 Age
	18-35
	36-65
	≥ 65



1.3  Education 
	Primary school
	Secondary school
	Vocational education
	Higher prof. education
	Academic 



2. Your experience with reporting
2.1 Did you expect a reaction in response to your reported adverse drug reaction? 
	Yes, namely information about: … 
	No
	I don’t know



3. Personalized feedback or acknowledgement letter 
As a response to your reported adverse drug reaction the Netherlands Pharmacovigilance Centre Lareb sent you a personalized feedback/acknowledgement letter. The following questions will be about this personalized feedback/acknowledgement letter. 

3.1 Did you read the personalized feedback/acknowledgement letter?
	Yes
	No
	don’t remember


If not, go to question 4. 

3.2 How clear did you consider the personalized feedback/acknowledgement letter clear?
	Very unclear
	Unclear
	Neutral
	Clear
	Very clear 



3.3 How useful did you consider  the personalized feedback/acknowledgement letter useful?
	Not useful at all
	Not useful
	Neutral
	Useful
	Very useful 



3.4 The personalized feedback/acknowledgement letter meets my expectations
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree



3.5 How satisfied are you about the personalized feedback/acknowledgement letter? 
	Very unsatisfied
	Unsatisfied
	Neutral
	Satisfied 
	Very satisfied 



3.6 Did you discuss the personalized feedback/acknowledgement letter with your healthcare professional?
	Yes
	No, I don’t know




4. Your experiences with reporting
4.1 I made the report for:
	Myself
	Somebody else 



4.2 Did somebody help you to make the reports?
	Yes
	No, I don’t know



4.3 Completing the reporting form was:
	Very difficult
	Difficult
	Neutral
	Easy
	Very easy



4.4 Would you report again if you would experience an possible adverse drug reactions?
	Yes
	No, I don’t know



4.5 Would you encourage others to report possible adverse drug reactions?
	Yes
	No, I don’t know





 



