Appendix 1: Simulation case study
The hypothetical dispute is between Nicola, an 18-year old woman who is pregnant, and her obstetrician, Dr. Manors who has treated her.  In the scenario, Nicola and the doctor agree that 1) the treatment was adequate, and 2) the treatment did not endanger Nicola or her baby in danger. However Nicola is not happy with the doctor’s communications, particularly the comments he has recorded on Nicola’s EHR. The reader is referred to Appendix 2 for a transcript of Dr Manor's narrative, provided to participants playing the role of the Doctor and Nicola’s narrative, provided to participants playing the role of the Patient. 
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