Interview schedule for semi-structured interviews

Both patient and caregiver:

1. What was it like to use the Careportal? 
· Positive 
· Negative

2. [bookmark: _GoBack]Was the Careportal useful at that time it was offered to you/patient? (Ask participants to expand their response.)

3. Were there any problems resulted from using the Careportal? If so what were they?

4. Please tell us any bad points about using this device. (if not already covered in Q1)

5. Did you have any contacts from clinicians due to the answers you provided on the device? How useful was the follow up action?  

6. How did you find this way of working with you in comparison to the normal way of treatment you receive? 
-before Careportal
-after Careportal

7. Was there any time you wanted to get in touch with us using Careportal, but you didn’t? If so, what stopped you? 

8. Do you think using this device in MND service routinely would be useful and if so why/how? 

9. How did you feel about monitoring your own/patient’s symptoms of MND? (positive/negative)

10. How did you find the handling of the device? 

11. How can we improve technical aspects of Careportal? 


Additional question for caregiver (after the first question):

12. What impact did the Careportal have on you as opposed to its impact on [Patient]?   



