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	Theme
	Supreme code
	Code
	Source
(no. of participants): name

	Benefits of timely Intervention
	Effectiveness of telemonitoring
	Real time information
	6: James, Charlie, Mary, Logan, William, Margaret

	
	Physiological well-being
	Effective interactions
	5: James, Charlie, Mary, William, Margaret

	
	Psychological well-being
	Enjoy using Careportal®
	2: Charlie, Mary

	
	
	Feeling Valued
	1: Mary

	
	
	Good feeling
	1: William

	
	
	Peace of mind/sense of security
	5: Charlie, James, Mary, Logan, Margaret

	
	
	Significance of psychological well-being
	2: Charlie, Mary


	
	No perceived benefits 
	No perceived medical benefits
	3: James, Charlie, John

	
	
	Already having a good support system
	1: John

	Reducing the Unnecessary
	No perceived benefits of outpatient appointment
	
	5: James, Charlie, John, William, Margaret

	
	Savings
	Health economics
	2: James, William

	
	
	Hassles of hospital visits
	3: Mary, William, Margaret

	
	
	Less financial burdens
	1: Charlie

	
	Value of face-to-face consultation
	
	4: James, Charlie, Mary, Logan

	Increased Self-awareness
	Increased Self-awareness
	Self-monitoring
	4: Charlie, James, Mary, Logan, Margaret

	
	
	Careportal® as educational 
	2: Charlie, Logan

	
	Further promoting self-care
	
	2: Charlie, Mary

	Taking initiative
	Active role in the care
	Message to get in touch
	5: James, Charlie, Mary, Logan, Margaret

	
	
	Careportal® as a backup
	5: James, Charlie, Mary, Logan, Margaret

	
	Contact with hospital
	Asking questions via messaging system
	3: Charlie, Mary, Margaret

	
	
	Contact to get accessories
	2: Charlie, Logan

	
	
	Personal contact through Careportal®
	2: Mary, Logan

	
	
	Traditional one-way communication with hospital
	4: Charlie, Mary, John, Margaret

	Technical Challenges
	Easiness
	Easiness of Careportal®
	5: James, Charlie, John, Logan, Margaret

	
	Technical issues
	Messaging system 
	4: James, Mary, Logan, William 

	
	
	Entry time
	3: Charlie, Mary, William

	
	
	Faulty machine
	2: Logan, Margaret

	
	
	Oximetry related
	5: James, Mary, John, William, Margaret

	
	
	Signals
	1: Charlie





