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Appendix A.  News stories provided to participants in risk information group and control group prior to email judgement task.
Rio Olympics 2016: Spectacular closing ceremony (both groups)
 
The spectacular ending of this summer’s Olympic Games in Rio de Janeiro featured a colorful carnival parade and ceremony lasting almost 3 hours. The 16-day games, which showcased over 11,000 athletes, were officially closed by the chief of the International Olympic Committee, Thomas Bach. The closing ceremony on Aug. 21. was watched by billions of people around the world and included a dramatic extinguishing of the Olympic flame. 


The rise in online scams (risk information group only)

A number of public-safety forums have been established to warn residents of the dangers of scams in the digital age. Criminals are making use of advancements in technology to make scams increasingly targeted and convincing. Anyone can fall victim to a scam, young or old. Across the world the problem of fake websites, emails and fraudulent phone calls is on the rise, so people need to increasingly be on their guard in this technological era.


The challenge of sedentary lifestyles (control group only) 

Sitting down all day is not good for you. The rise in desk jobs and inactivity means that many of us have a sedentary lifestyle. Research has shown that the long periods of physical inactivity associated with a sedentary lifestyle are bad for our health. Reducing this risk remains a challenge across the globe, but one thing is for sure, we should all be trying to keep ourselves moving -so stand up, move more and ‘watch’ less.
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Appendix B.  Example stimuli for each of the email conditions.
a) High authenticity email related to Rio Olympics.
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b) High authenticity email unrelated to Rio Olympics.
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c) Low authenticity email related to Rio Olympics.
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d) Low authenticity email unrelated to Rio Olympics.
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e) High authenticity loss email.
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f) Low authenticity loss email.
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Fror customersurvey@gmail.com
Date:  Wed,221un2016 12:23:55 +0200

subject:  You could win a $500 Gift card: Fill out our survey!

[Company name] are dedicated to providing the best-qualty Customer Service delivered with a sense of frendiiness, company
Spirt and warmth. Just give us your thoughts o be in with a chance to win a $500 voucher to use on your next light!

Just click HERE to access our survey today.

Thank you for supporting [company namel!

Sincerely,

[Company name] Rewards.
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Fror [Company Name] (do_not_reply@live.[company name].com)
Date:  Wed,22Jun 2016 12:23:55 +0200
Subject:  Important Information: Account suspension

Company
Logo

Yourinternet banking access has been temporarily suspended in order 10 protect your account against possible misuse. In order
to reinstate your [company name] account, please verify you detail at thelink below as soon as possible.

Hello,

Click HERE to reinstate your account.

‘Apologles for any inconvenience caused

Sincerely,

[company name Intemet Support

Copyright © 2016 [company namel. All Rights Reserved.
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From:  accounts@live.com

Date:  Wed, 221un 2016 12:23:55 40200
Subject:  Important Information: Account suspension
Hello,

Yourinternet banking access has been temporarily suspended in order 1o protect your account against possible misuse. In order
to reinstate your [company name] account, lease verify your detail at thelink below as soon as possible.

Click HERE to reinstate your account.

‘Apologies for any inconvenlence caused

Sincerely,

Internet Banking Support
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From:  [Company Name] (do_not_reply@rewards.company namel,.com)
Date:  Wed,22Jun 2016 12:23:55 +0200
subject: Wi free flights to celebrate Rio 20161

Company Rio Logo
Logo

Customer service at [company name i focused on spiit and warmth. As proud supporters of the spiit of the Rio Olympies,
[company name are offering a limited number of free fights across 2017 5o that you can share the spirit tool

Just click HERE to be in with a chance to win.

Thank you for supporting [company namelt
Sincerely,
[Company name] Rewards.

Copyright © 2016 [company namel. All Rights Reserved.
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From:  [CompanyNamel(do_not_reply@rewards.[companyname].com)
Dat Wed, 22 Jun 2016 12:23:55 +0200

subject:  You could win a $500 Gift card: Fill out our survey!

Company Logo

At company name], we are dedicated to the best-quality Customer Service delivered with a sense of friendliness, company spirt
‘and warmth. Give us your thoughts now to be in with a chance to win a $500 voucher to use on your next liht!

Just click HERE to access our survey today.

Thank you for supporting [company namel!
Sincerely,
[company name] Rewards

Copyright ® 2016 [company namel. All Rights Reserved.
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Fror
Date: Wed, 22 Jun 2016 12:23:55 +0200

customersurvey@gmail.com

subject: Wi free flights to celebrate Rio 20161

[Company name] have always focused customer service on spiit and warmth. As proud supporters of the sirt of the Rio
‘Olympics, we are offering a imited number of free fights across 2017 so that you can share the spirt too!

Just lick HERE to be in with a chance to win.

Thankyou for supporting [company name]!

Sincerely,

[Company name] Rewards.





